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The interactive 90-minute 
session includes video clips, 
group activities, discussion 
and stories, and is helping 
raise awareness and provide 
staff with strategies for effec-
tively supporting one another 
and patients.

“We’ve definitely noticed 
that our employee and pa-
tient populations are becom-

ing more culturally diverse,” 
said Stephen Whittington, the 
Organizational Development 
Manager at Waypoint. “This 
workshop is aligned with our 
vision and values and really 
provides a basis for discus-
sion while informing our 
organizational practices.” 

Continued on page 2
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P
roviding culturally competent 
care is integral to the way staff 
at Waypoint Centre for Mental 
Health Care interact with one 
another and address the needs of 
patients. The Introduction to Cul-

tural Competence session is intended to help 
staff ask the right questions and challenge 
assumptions when it comes to cross-cultural 
situations.

M
y family and I 
came to Canada 
for a better life, 
and particularly, to 

focus on our careers in the 
mental health field. 

Compared to the country 
we are from, we believed 
Canada would be a better 
place to relocate and find 
jobs offering more opportuni-
ties for advancement. 

My spouse and I were 
practising in India as clini-
cal psychologists and were 
looking forward to greater 

opportunities in community 
mental health, that’s when 
we heard about the opportu-
nities in Canada, and made 
the decision to move.  

At first, I applied for 
permanent residence status 
through a consultant from In-
dia; however, the consultant 
did not thoroughly guide us 
through the process and my 
application was denied by 
Citizenship and Immigration 
Canada (CIC).  

Continued on page 2

My Story ...  
as told by Abhilash Jayachandran

The Cultural Competence facilitation team at Waypoint Centre for 
Mental Health Care is, from left to right, Jane Barnett, Organizational 
Development Consultant, Stephen Whittington, Manager, Organizational 
Development, and Kelly Taylor, Staff Education Co-ordinator. Jean-
Marie Steward, Telemedicine-RN, is absent from photo.
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Later, I applied for a student permit; 
this would allow me to get Canadian 
experience by enrolling for studies in 
a related field. I got admission in the 
addiction treatment post graduate pro-
gram at Georgian College, and I came 
to Orillia from India.

The culture shock was significant, 
as I struggled initially with English 
slangs, accents, etc. I also didn’t feel 
comfortable with the way people put 
themselves first before anything else; 
something you do not often see in my 
culture. 

The program at Georgian, which of-
fered me a work placement at Way-
point Centre for Mental Health Care in 
Penetanguishene, exposed me to the 
Canadian mental health field. 

I graduated from the program with 
good records, and as part of my place-
ment, I got a job in the place where I 
am now working. 

Although it was difficult to get a job 
in the field, I guess my background, 
education, and experience helped to 
achieve this. 

I saw my friends and several other 
colleagues not having the same op-
portunities, and some of them gave in 
to the pressure.

My family joined me at the end of 
last year, and while we are 
having a good time together, 
the struggles are not yet over. 

We are still spending a lot 
of money and are under a lot 
of pressure to complete the 
permanent resident status 
process, but it’s nice to have a 
job to support my family. 

My child is going to preschool, 
and my wife is still looking for a job in 
a similar field, as she has the same 
qualifications, but she is finding the 
process very difficult, as she doesn’t 
have ‘Canadian experience’. But how 
can she be ‘experienced’ without hav-
ing the chance to attend at least one 
job interview? 

Education is much too expensive 

for us without the permanent resident 
status, but we remain hopeful, and are 
patiently awaiting our chance. 

Although we have had exposure to 
English, both my wife and I continue to 
have difficulty due to the difference in 
accent, slangs, and usages. 

While some have said they find it dif-
ficult to understand our accent, 
cultural values, and especially 
the difference in thoughts due 
to different values and percep-
tions, I have also heard and felt 
people’s warmth and care; it 
has been a mixture of different 
responses, and I don’t want to 
judge it as good or bad. Look-

ing back I definitely recognize 
the value of those experiences. 

It’s been a great experience working 
in Waypoint, and the support I have 
received from all of my colleagues has 
been incredible. 

I am excited to come to work every 
day, and it feels like I am moving for-
ward, achieving what I was dreaming 
of by immigrating to Canada.

My Story… continued

Questions like those developed by 
Dr. Harvey Chochinov, an interna-
tionally recognized leader in pallia-
tive care research, include “What 
do I need to know about you as a 
person to give you the best care 
possible?” 

This type of question and oth-
ers, favoured by staff like Maureen 
Johnstone, a nurse educator and 
practice leader at Waypoint’s 
Georgianwood Concurrent Disor-
ders Program, help staff start the 
conversation, lead to better under-
standing, more flexible care, and 
improved outcomes for all.      

Waypoint’s cultural competence 
training initiative will run until the 
end of 2012 and will reach more 
than 1,000 staff.

Cuturally  
Competent continued

Simcoe 
County  
Immigration 
Partnership
An Overview

S
imcoe County Immigration 
Partnership was launched 
in 2011 and is funded by 
Citizenship and Immigra-
tion Canada.  

The first year has been focused 
in the development of a Partnership 
Council, community research, and 
the evolution of six sub councils: 

•	 Education
•	 Employment
•	 Human Services
•	 Welcoming Communities
•	 Settlement 
•	 Business Development

The Local Immigration Partnership 
(LIP) will launch their settlement 
strategy in October 2012.  

This document will outline the 
key themes emerging from our 
community research, and develop 
a pathway for an action plan that 
the sub councils are working on 
prioritizing.  

Already, the community has 
produced a publication for employ-
ers, Hiring Immigrants Makes Good 
Business Sen$e, created by the 
Simcoe Muskoka Workforce Devel-
opment Board, in collaboration with 
the County of Simcoe.  

The Simcoe County Immigra-
tion Partnership is available to 
provide customized presentations 
on the changing demographics 
of our communities to assist your 
organization(s) with future planning.  

To get involved in this initiative, or 
to book a presentation, contact LIP 
staff at 705-722-3132 ext. 1423. 

Abhilash  
Jayachandran

Education is much too expensive for us without 
the permanent resident status, but we remain 

hopeful, and are patiently awaiting our chance. 
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S
ettlement Series.ca was cre-
ated to empower newcomers 
and create better access to 
crucial governmental ser-
vices. 

Hosting the entire Digital Settle-
ment Series in a user-friendly web 
environment provides applicants with 
the opportunity to independently work 
through the forms prior to or after 
visiting a service office, streamlining 
the process for applicants and sup-
port staff.

After numerous consultations with 
frontline settlement and supporting 
agency staff, the original concept was 
a digital product that would help staff 
assist clients more efficiently when 
completing an application process. 
This would allow staff more time to 
focus on other identified settlement 
issues. The concept has now evolved 
into a tool that permits the client to 
work independently from any location 
via web access.

The multilingual format, available 
in 14 languages including English, 
provides a user-friendly interface that 
helps simplify the process. 
The descriptive termi-
nology used in the 
videos is consistent 
throughout all the 
selected forms and is 
supported by cultur-
ally relevant imagery 
as well as written text. 
The clear messaging and 
detailed explanation shortens 
the time required to complete 

the application and reduces errors 
due to contextual misinterpretation. 
The applicant is able to independently 
manage the task in a manner and 
environment that is comfortable.

If the digital format is used in a 
Settlement Office setting, staff are 
free to address other supporting ser-
vice needs the client may have while 

the client completes the process. The 
scrolling English and French subtitles 
help staff identify the applicant’s 
progress and assist when necessary. 
If the applicant chooses to complete 
the application externally, there are 
links and contacts accessible through 
the website that can provide informa-
tion not covered in the video.

The end result is clear understanding 
of the application process, a completed 
application that is factually correct and 
the added value provided by effective 
time management.

SettlementSeries.ca is funded by 
Citizenship and Immigration Canada.

The Series was created by Bridge 
Translations, a wholly-owned subsidiary 
of Social Enterprise Canada Corporation.

To view the series:
www.settlementseries.ca

SettlementSeries.ca
Digital tools for clearer understanding

The end result is  
clear understanding of 

the application process, 
a completed application 
that is factually correct 

and the added value  
provided by effective 
time management.
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County of Simcoe Local Immigration Partnership
1110 Highway 26, Midhurst, Ontario L0L 1X0

Phone: 705-722-3132 ext. 1423  fax: 705-725-9539
sclip@simcoe.ca

June 4:  Dano – Korea:  On this day, 
Koreans pray for good fortune towards 
agricultural affairs. Women swing on 
swings ‘Guneh’ and men usually en-
gage in Korean wrestling, ‘Ssi-rumm’.

June 5:  World Environment Day – 
UN.

June 10:  Dia De Portugal – Por-
tugal: The Portuguese celebrate their 
poet-historian Luis de Camoes, who 
wrote The Lusiads, a poetry book 
about the history of Portugal. Parades, 
writing contests, and dances are held.

June 15:  Red Earth Native Ameri-
can Fair:  Cultural Festival takes place 
in Oklahoma City for three days. More 
than 150 native tribes from U.S. and 
Canada gather in downtown Okla-
homa City to share and participate 
in their rich and diverse heritage 
through original art, drum, and dance 
competitions.

June 16:  Martydom of Guru Arjan 
Dev – Sikh:  He was the fifth Guru 
(1563-1606) and the first Sikh martyr 
executed by the Mughal emperor 
Jehangir. He built the Golden Temple 
in Amritsar with doors facing all four 
directions to emphasize that the Sikh 
way was open to all.

June 20:  World Refugee Day – UN
June 23:  Dragon Boat Festival – 

China:  This day honours the patriot 
poet Chu Yuan, who drowned himself 
in the Milo River, south of China, in 
protest of the political injustice in 277 
BC. The villagers raced to the river 
and jumped into dragon boats but 
never found him.  As they searched, 
they beat drums to scare off fish and 
dragons that might attack his mortal 
remains.  It is a holiday celebrated by 
boat races in the shape of dragons.

June 24:  Inti-Raymi – Peru:  Inti 
Raymi is celebrated in Cusco, the sec-
ond biggest festival in Latin America, 
celebrates the winter solstice Incan 
Festival where the God of the Sun, 
Wiracocha is honoured.

June 27:  Multiculturalism Day – 
Canada:  The Government of Canada 
officially recognized June 27 as Cana-
dian Multicultural Day on November 
13, 2002. This day acknowledges 
the contributions various communi-
ties make to Canadian society and to 
celebrate the country’s richness and 
diversity.

June 28:  Stonewall Rebellion Day 
– Gay and Lesbian: This day com-

memorates the anniversary of the pro-
test against police harassment in New 
York City’s Greenwich Village in 1969. 
The event has been commemorated 
by a Pride Parade each year in New 
York City on the last Sunday in June. 
Events and Pride Parades are held in 
many metropolitan cities throughout 
the United States and Canada. 

To reference these holidays  
and many others, visit:  

canada.multiculturalcalendar.com

June The World at a Glance


