
Quality Improvement Plan
April was the official kick off for our 2017-
2018 Quality Improvement Plan.  This 
information is based on our publicly 
reported indicators. We are striving to 
reduce our indicators for falls, restraints, 
worsening pressure ulcers, psychotropic 
medication use without a diagnosis and 
avoidable ED visits by 10% in order to be 
closer to the provincial average. Updates 
will be provided quarterly.
 
GPA Recertification
GPA trainers Annette Howard and Vicki 
Terpstra are holding a series of four 
certification sessions in 2017.  

New Looks 
New flooring is being laid on the Oro Medonte 
RHA, which will include a makeover of the 
nursing station. The nurse manager office is 
moving to a central location across from the 
hair salon. The front office has also taken on 
a fresh look. Many thanks to the maintenance 
department for their work.

Summer Wardrobe
This is a good time of year to sort through 
your loved ones clothes and clean out the 
closet removing bulky winter clothes to 
make room for the summer wardrobe. 

Your Home

Above, a group 
of residents 
visited Orillia Fire 
Station 1 where 
they enjoyed a 
tour and learned 
more about 
the equipment 
carried on a fire 
truck.
Left, Resident 
chef Guy makes 
toasted westerns 
for breakfast 
for a group of 
residents.
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Dates to Remember
• June 3 – Family Fun day with 

Birds of Prey 1:30 – 3:30 PM; 
bring your family and enjoy a 
fun interactive afternoon

• June  18 - Father’s Day 
Entertainment with North of 50

• June 19 – Seniors Celebration at 
Sunset Manor

• June 14 – Family Education 
night 6-7 PM; find out about 
new developments in the home 
and around the County

• June 26 – Elvis will be in the 
building at 2 PM

• June 30 – Canada Day 
Celebration. Dress Canadian!

Residents visited Shaw’s Maple Syrup bush where they enjoyed a pancake breakfast along with fresh locally made 
maple syrup.

Volunteer Appreciation event was held April 12. Three 
recognitions were handed out to long-time volunteers 
Betty Nosworthy, resident volunteer Sylvia MacLanders, 
left, and Chaplain John Blyth for his dedication and 
volunteer work outside of his chaplaincy duties.
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Cyber Seniors Program Needs Youth Volunteers
Do you have a youth looking to obtain their volunteer 
hours this summer?  There is an opportunity to assist 
with a new program called Cyber Seniors assisting 
a resident with an iPad teaching skills such as email, 
Facebook, Skype, etc. Other volunteer opportunities 
for students include meal assistance and program 
assistance. Contact Crystal Rosewell, Program and 
Support Services Supervisor.

Family Council Education Series
Education series with Family Council continues. In April 
the Alzheimer’s society educator spoke on responsive 
behaviours. May’s meeting included updates on the 
volunteer program.



Fresh Faces
Pam Johnston, RPN
Heather Hicks, PSW
Julia Black, PSW

Our Commitment to You
A Message from Jane Sinclair, GM, Health & Emergency Services

Jane Sinclair
General ManagerW

e hope everyone is 
enjoying the spring 
sunshine and looking 
forward to the warmer 

months of summer.  
We are excited to bring you the 

most recent updates about what’s 
happening in your home, as we 
continue working hard to ensure 
the highest quality of care for our 
residents.

National Nursing Week is an event 
that is celebrated internationally each 
year to coincide with the anniversary 
of Florence Nightingale’s birthday on 
May 12.  

The 2017 celebration of nurses 
were promoted under the theme 
“#YESThisIsNursing” and took place 
during the week of May 8 to May 14. 
The County of Simcoe Long Term Care 
and Seniors Services department 
held various events and receptions 
throughout this week supporting 
and celebrating all of our staff for the 
wonderful care and services that they 
provide to our residents. 

 Thank you. 
June is Seniors Month, and 2017 

marks the 33rd annual Seniors Month 
in Ontario. 

The Ontario Seniors’ Secretariat has 
identified this year’s theme as “Living 
Your Best Life”.  It’s a fitting theme that 
encourages and supports seniors to be 
fully engaged in their lives. 

 It is the seniors of our communities 
who contributed their time and talents 
to guide and build what Simcoe 
County is today.   

As a provider of services to 
seniors, the County of Simcoe is 
proud to honour seniors living in our 
communities across the County and 
particularly those living in our four 
long term care homes, along with our 
Senior Services and those participating 
in our adult day programs.

The Building an Age-Friendly Simcoe 
County -  2016 Community Needs 
Assessment – Executive Summary 
Report has been completed and can 
be viewed on our County of Simcoe 
Age-Friendly Community website.  

This Executive Summary contains 
the background to the County of 
Simcoe’s efforts to create Age-

Friendly Communities, compiles and 
synthesizes the common themes 
from the extensive engagement 
studies held with our older adults, 
their families and the many agencies 
and organizations that support 
seniors, and provides highlights for 
areas of future consideration and 
development.  

Overall, research indicates that 
older adults consider Simcoe County 
a positive place to live and feel 
that our communities are friendly, 
contain vast amount of green 
spaces and local trails, seniors feel 
respected, and really value the 
sense of safety and social rapport 
shared among the community.  
Though this study received feedback 
and recommendations in all eight 
community dimensions as defined by 
the World Health Organization (WHO), 
themes for continued development 
across the County focused on four key 
areas: transportation, communication 
and information, affordability, and 
accessibility.  

This year we mark Canada’s 150th 
Birthday and we’ll be celebrating at 
our homes.  Watch for events at your 
home in the coming months.  
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Carole Cook, Volunteer
Carol Schaefers, Volunteer
Vera Cameron-Van Amelsvoort, Volunteer 

Matheus Batista, Volunteer
Manisha Manisha, Student 
Julie Nastasiuk,  Student

Ryan Matson, Student
Kati McSorley, Student
Mikayla Milanovic, Student



Did You Know...
the Dietary Department has gone digital?  

iPads are now on the nourishment carts providing information, including individual dietary needs. In the 
near future, the iPads will be used to display the show plates, saving more than 5,800 plates of food a year!
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Management Team call 705-325-1504 for more information

Janice McCuaig
Administrator
Ext. 4200

Tanya Devries-Porter
Director of Care
Ext. 4199

Sam Genovese
Environmental
Services Supervisor
Ext. 4100

Ann Henderson
Nurse Manager
Ext. 4010

Barb Devolin
Dietary Supervisor
Ext. 4180

Crystal Rosewell
Program & Support 
Service Supervisor
Ext. 4080
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Gerry Marshall
Warden

Mark Aitken
CAO

Jane Sinclair
General Manager

County Administration Team

School Bells musical group enjoyed lunch at the annual Volunteer 
Appreciation event held April 12. There were more than 80 in 
attendance. Volunteers contributed more than 3,000 hours in 2016. 

Seniors’ Month
June is Seniors’ month, Sunset Manor will 
be hosting the Senior celebration this year 
on June 19, 2017, our theme this year is “our 
home and Native land”, as it is Canada’s 
150th birthday. All four County LTC homes 
will be coming together at Sunset to 
celebrate. 

Volunteer Database
The PSS supervisors continue to update the 
volunteer database sequentially to access 
information and forms in a more practical 
manner. As a result, all Program staff are 
utilizing a new web-based system called  
“VicNet”.


