
Satisfaction Survey
According to the 2017 Trillium Manor Family Satisfaction 
Survey, 95% would recommend Trillium Manor to others.

Immunization
We are delighted to announce this year’s immunization 
results have improved: 80% of staff have received the flu 
shot and 18% have provided Tamiflu script. 

Volunteer Program
Our new Volunteer Program has been very successful, 
thus far.  We are working diligently with both our 
community partners as well as the County of Simcoe 
Museum to look at ways to streamline the program 
in order to provide effective service to our current and 
prospect volunteers. Our new Volunteer Referral cards 
are an added bonus to the program! Any new volunteer 
is included into monthly giveaways!

Your Home

Volunteer Herb and residents Glen and Thelma enjoy feeding the animals on an afternoon trip to the Elmvale Zoo.
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Dates to Remember
• Volunteer appreciation Lunch – April 26
• Save the Date – Family fun Day June 2
• Seniors celebration at Simcoe Manor – June 19

• Staff Appreciation Week occurs in May 
• June is Seniors Month – watch for a variety of 

programs celebrating our seniors
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The Ladies Orange Benevolent Association/Lodge#343 donated 30 
replacement Rubbermaid juice jugs to our Dietary Department at Trillium 
Manor. Linda Coote, front centre, Past Grand Mistress of LOBA of Ontario 
West organized this very much needed and appreciated donation. Roght top, 
Glen with activation staff member Alix. Right below, Marilyn with Santa at the 
Christmas dinner.

We are proud to announce 
the Volunteer program  

will now be called  
Simcoe Strong to reflect the 
strong commitment of our 
volunteers for the residents 

that we serve. To further 
recognize our volunteers an 
investment has been made 
in a new branded volunteer 
attire. Please stayed tuned 
to our Launch of our New 

Volunteer Program.

All Families and Visitors
Please  ensure to sign in and out of our attendance book each time you 
visit our home as part of our Fire Safety Plan. We greatly appreciate your 
co-operation in this matter. 

Christmas Spirit
Georgie from Santa for Seniors 
organized another great gift-giving 
season. Many residents received 
personalized gifts. Also thanks to 
Dr. Stirling and the team at Orillia 
Orthodontists who also dropped off 
gifts and poinsettias.

Hand Hygiene
Trillium continues to be committed 
to best practices in infection control 
through proper hand hygiene practices. 

Now we’re cooking
All activation rooms have been 
outfitted with a stove and microwave 
to enhance programming service.



Fresh Faces
Lisa Sheppard, RN
Sherri Jarvis, RN
Divya Sathish, RPN
Genuine Mathew, RPN
Rachael Cameron-Forget, RPN
Roslyn Diaram, PSW

Ashley Barr, PSW
Eveline Laliberte, PSW
Alycia-Marie Cleaveley, PSW
Angela Van Mazyk, PSW
Tracy Smith, Cook
Wesley Derrington – Volunteer

 Calla Johnson – Volunteer
Brenda Fowler – Volunteer
Pat MacDonald – Volunteer
Peggy Laurimat – Volunteer
Judy Bernard – Volunteer
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Our Commitment to You
A Message from Jane Sinclair, GM, Health & Emergency Services

Jane Sinclair
General ManagerW

e hope everyone enjoyed 
the holiday season and 
are looking forward to 
the upcoming spring 

season and warmer weather.  We are 
excited to bring you the most recent 
updates about what’s happening in 
your home, as we continue working 
diligently to ensure the highest quality 
of care for our residents.

As a result of annual provincial 
Ministry of Health and Long-Term 
Care funding, all Long Term Care 
Homes will receive an overall 2% 
increase to the four main funding 
envelopes that include:  Nursing 
and Personal Care; Program and 
Support Services; Raw Food; and 
Other Accommodations.  A two 
percent increase also applies to our 
convalescent care beds at Georgian 
Manor and our physiotherapy services 
for our residents.  

In November 2017, we responded to 
the Ministry of Health’s “Aging with 
Confidence: Ontario’s Action Plan 
for Seniors” discussion regarding 
understanding the needs of our 
seniors.  We were able to identify 
important supports needed for seniors 

to help them through this stage of their 
lives.  You may access our response 
paper at www.simcoe.ca/dpt/ltc/about.

In February of this year, we released 
a white paper entitled “Building 
a Seniors Campus” based on our 
experience and success in the creation 
of Georgian Village that opened its 
doors in October of 2013.  This new 
state of the art Campus Continuum 
provides a range of housing, services, 
and amenities to address the growing 
need for seniors housing and access 
to services that fosters our province’s 
“Aging at Home” philosophy.   You 
may access our white paper at www.
simcoe.ca/dpt/ltc/about.

The County is also proud to release 
our “Simcoe County Positive Aging 
Strategy - Older Adults Strengthening 
our Communities”.  This document is 
dedicated to all Simcoe County older 
adults, senior advocates, caregivers, 
health-care workers, service providers, 
academics and others who have 

devoted their lives and energies to 
bringing about change in innovative 
ways to support seniors as our 
communities grow, change and age. 
We received tremendous input from 
the public including more than 3,000 
completed surveys, 12 informant 
interviews, 16 focus groups, and 
eight public consultation sessions. 
As our older adults are increasingly 
living more active, healthy lifestyles 
and contribute to our growing 
economy as consumers, employees 
and entrepreneurs, we are excited 
to move to the implementation 
stage and committed to helping 
our municipalities, businesses and 
community partners incorporate these 
positive aging recommendations.   

You may access our Positive Aging 
Strategy at www.simcoe.ca/dpt/ltc/
age-friendly.  

The County of Simcoe is looking to 
increase youth volunteerism.  We are 
happy to report that on December 21st, 
2017 we were approved for funding 
through the ChangeTheWorld Youth 
Volunteer Program of the Ministry of 
Citizenship and Immigration. 

Continued on Page 4



Did You...
have a student in high school looking to complete their 40 hours of volunteer service? 

Trillium Manor offers opportunities for students in the evenings and on weekends to complete their 40 
hours of service. Youth volunteers can volunteer in friendly visiting, large or small group programs, creative 
programming and games. Contact Crystal Rosewell for more information.

Management Team call 705-325-1504 for more information

Janice McCuaig
Administrator
Ext. 4200

Tanya Devries-Porter
Director of  
Resident Care
Ext. 4199

Sam Genovese
Environmental
Services Supervisor
Ext. 4100

Ann Henderson
Associate Director 
of Resident Care
Ext. 4010

Barb Devolin
Dietary Supervisor
Ext. 4180

Crystal Rosewell
Program & Support 
Service Supervisor
Ext. 4080
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Gerry Marshall
Warden

Mark Aitken
CAO

Jane Sinclair
General Manager

County Administration Team

Many thanks to those who contributed to the food and toy 
drive.  Your contributions helped support many people living 
in our community over the Christmas season. 

Continued from Page 3
 The goal of the Simcoe Strong Youth Volunteer 

Project is to provide meaningful volunteer 
experiences to youths aged 12 to 18 in our 
communities by providing them opportunities to 
contribute and support those in need.  

Please welcome Jessica Tulk, Ontario 
Telemedicine Coordinator to our team.  Jessica 
will assist with the expansion of the Ontario 
Telemedicine Network (OTN) program by 
increasing its usage across our Homes and 
community.  OTN promotes access to primary care, 
will reduce hospital admissions and readmissions, 
and expand on home and community care options.  


