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Above, residents 
playing game. 
Middle, Heather 
dances with 
resident Roger 
during Canada 
Day celebrations. 
Bottom, General 
Manager Jane 
Sinclair speaks to 
the crowd during 
our annual family 
information night.  
Thank you to 
the vendors that 
attended as well. It 
was an informative 
evening for all.

Don’t forget your flu shot
It takes 14 days after the vaccination 
to be fully immunized, so make 
sure you get your shot early. The flu 
vaccine is both safe and one of the 
most effective methods of preventing 
the flu.  You can get your flu shot 
at your doctor’s office or a local 
pharmacy.  If you have symptoms 
of a cold or flu, please kindly refrain 
from visiting the home.

Increased services
Increased funding from the Ministry 
of Health has enabled Trillium to 
have more RN and PSW hours. There 
is also an increase in Program and 
Support Services hours, meaning 
there will be activities seven 
evenings a week.

Seasonal clothing
Family and friends are reminded to 
please take some time to clean out 
closets to ensure proper seasonal 
clothing is available to residents.

Lunch socials
Did you know family council has 
monthly lunch socials? See the 
family council board for information 
on dates and locations.

Your Home
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Medical director, Doctor Stephen Fagan, left, with OTN Co-ordinator Jessica 
Tulk exploring OTN opportunities for resident treatment options.

Telemedicine services
OTN (Ontario Telemedicine 
Network) is available in all County 
of Simcoe Long Term Care Homes 
and provides residents with the 
opportunity to access medical 
appointments without leaving 
the facility.  Families can advocate 
to health-care providers to offer 
Telemedicine services for their loved 
ones to minimize transportation 
costs while accessing specialized 
care anywhere in the province. 
OTN is a not-for-profit organization 
funded by the Ministry of Health 
and Long Term Care and is free to 
access for all Ontario residents. If 
you have questions regarding the 
service speak to the RN or Director 
of Care.

Office hours
Our staff are dedicated to ensuring 
the utmost care and efficiency 
during medication administration 
times and meal service, please try 
not to call the Home areas during 
the hours of 8-9 AM, noon-12:30 PM, 
and 5-5:30 PM.

Holiday hours
Trillium Manor’s Admin Office 
holiday hours:
December 24  – 8:30 AM - 4:30 PM
December 25, 26, 29  – Closed
December 31  – 8:30 AM - 4:30 PM
January 1, 2019 – Closed

Intergeneration program
New intergenerational program will 
be starting in January in partnership 
with the Orillia Museum of Art 
and History. Stay tuned for more 
information.

We are very excited to have installed interactive wall murals on the Severn 
and Orillia home areas thanks to generous donations.

Residents Kathleen and Tillie enjoying their time aboard the Orillia Boat Cruise. 
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Our Commitment to You
A Message from Jane Sinclair, GM, Health & Emergency Services

Jane Sinclair
General ManagerWe hope everyone is 

enjoying this beautiful 
fall season and 
looking forward to the 

holidays.  We are excited to bring 
you the most recent updates about 
what’s happening in your home or 
residence, as we continue working 
diligently to ensure the highest 
quality of care for our residents.

At Georgian Village, our Sodexo 
contract has ended as of September 
2018 and we are so pleased to 
welcome these employees as new 
members of our County Team!  
We look forward to delivering all 
campus services directly by your 
friends from the County of Simcoe.

The County’s Age-Friendly 
Community Planning initiative, led 
by an Advisory Committee of more 
than 37 members representing 
various organizations and older 
adults across the region, celebrate 
seniors in our communities by 
recognizing National Seniors Day on 
October 1, 2018.  

As such, a proclamation was 
declared by Deputy Warden 
Terry Dowdall along with a press 
release to acknowledge and thank 
seniors in Simcoe County for their 

tremendous contributions to the 
community and businesses.  

Further to the 2018 provincial 
budget, Georgian Manor, Simcoe 
Manor, Sunset Manor and Trillium 
Manor will receive annual base 
of $54,100 for falls and injury 
prevention equipment.   

As a result of this funding, plans 
have been made to purchase falls 
prevention equipment such as 
alarms, fall mats, hip protectors and 
Ultimate Walkers. This equipment 
has shown success in limiting 
potential injury and thus reducing 
the need for transfer to hospital.  

New funding in the amount of 
$90K has been received by the 
Société Santé en français Inc. 
to strengthen French language 
services capacity in long term care 
and seniors housing. Georgian 
Manor is officially identified by the 
province as a long term care home 
that provides French Language 
Services to its residents and includes 

a prioritization structure with the 
provincial placement process.  

This Health Canada funding will 
support sustaining and expanding 
French Language Services that 
are offered at Georgian Manor 
and Village.  Specifically, this 
program funding will enable better 
understanding and support of 
the needs of our Francophone 
population, enhance signage and 
pertinent documents, develop 
bilingual recruiting practices, 
and strengthen community 
engagement. 

In 2018, the province increased 
funding to the County to support 
the addition of five new nursing 
positions to our Specialized 
Behavioural Support Team.  

This program provides support to 
residents with behavioural needs 
across all 26 long-term care homes 
in the North Simcoe Muskoka LHIN.  
With Dementia impacting the lives 
of one in every 10 individuals 65+, 
we are so pleased to offer additional 
resources to support our residents, 
their families, and our staff.  

Hope you enjoy this edition of 
our newsletter and look forward to 
bringing you updates soon!

Did You Know...
over the past few months, we’ve had eight students complete 150 hours of volunteer 
service towards their high school diplomas?

Georgian Manor, Simcoe Manor, Sunset Manor and Trillium Manor  
will receive annual base of $54,100 for falls and injury prevention equipment.   



Management Team call 705-325-1504 for more information

Janice McCuaig
Administrator
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Tanya Devries-Porter
Director of  
Resident Care
Ext. 4199

Sam Genovese
Environmental
Services Supervisor
Ext. 4100

Ann Henderson
Associate Director 
of Resident Care
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Dietary Supervisor
Ext. 4180

Crystal Rosewell
Program & Support 
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Fresh Faces
Myja Hogendoorn, PSW
Ivory Fotherby, PSW
Terisa Mount, PSW
Anne Cairns, PSW
Jessica Dulaj, PSW

Jennifer Reyes, PSW
Dan Davies, PSW
Jen Daly, PSW
Jennifer Duncan, PSW
Rebecca Larocque, PSW

Silsa Beegum, RN
Lumi Doroftei, RPN
Oreoluwa Olulana, RPN
Maegan Archer, PSS

Welcome, students
A warm welcome to our new social worker 
and nursing  students from Georgian 
College, and our co-op students from 
Patrick Fogarty Catholic Secondary School.

Point-of-care  technology
New technology in the nursing department 
means the PSWs can chart at point-of-care, 
which creates efficiencies in their role. 

Alzheimer fundraiser
Trillium Manor Family Council hosted 
a Coffee Break on September 13 with 
all funds raised going to the  Alzheimer 
Society. Residents Guy and Jack lend a hand painting some furniture.

Terry Dowdall
Deputy Warden

Mark Aitken
CAO

Jane Sinclair
General Manager

County Administration Team


