
Resident Connie and PSS 
staff Edward enjoy some 
social time in the front 
lobby. Right, resident Irene 
participates in the Veterans 
Dinner. According to the 
Simcoe Manor Family 
Satisfaction Survey, 91 per 
cent would recommend 
Simcoe Manor to others.

Satisfaction Survey
According to the 2017 Simcoe Manor 
Family Satisfaction Survey, 91% would 
recommend Simcoe Manor to others.

Mentorship Program
The Program and Support Services 
department participated in a Mentorship 
program in 2017. Activationists were 
assigned a partner from one of the 
four County of Simcoe LTC homes. Each 
Activationist worked with their partner 
throughout the year to develop three 
new initiatives for 2017 to enhance 
programming. 

Pain Management
At Simcoe Manor, we strive to ensure 
each resident experiences individualized 
care, and has the opportunity to be part 
of the daily programs we offer. Providing 
pain management is crucial to our values 
in LTC. Please stay tuned for monthly 
workshops offered to families and staff in 
support of this program.
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Stay tuned for our Volunteer Coffee Talk 
This new program invites residents and 
volunteers to come together to chat, enjoy 
a cup of coffee and treats. Scheduled 
Dates: May 23, Aug. 22, and Nov. 28



Dates to Remember
• Grilled Cheese and Tomato 

Soup Montessori Fundraiser - 
Thursday March 29 at 11:30 am

• JBS Clothing – April 23
• Nurses Week – runs the second 

week in May
• Spring Chicks Visit – May 17
• Bradford Golden Airs Choir – 

May 15
• PSW Day – May 19

• Food Service Week – runs first 
week of February

• Family and Resident BBQ – June 2
• Celebration of Classical Music 

– June 22
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Bird Aviary 
This new area has received 
commendations from residents, 
families, staff and management. 
The Bird Aviary on Innisfil 
has anything and everything 
“Birds”: Books, puzzles, CDs 
DVDs colouring sheets as well as 
motion activated birds that catch 
your attention. Come in, sit down 
and enjoy a moment on the 
Innisfil Unit. 

QIP Planning
Work on a new Quality 
Improvement Plan (QIP) has 
begun and will build on the 
successes achieved in 2017.  
The focus for 2018 will be on 
continued improvements in 
resident safety, and satisfaction.  
The homes are required to 
submit their plan to Health 
Quality Ontario (HQO) and 
their respective Local Health 
Integration (LHIN) Networks by 
April 1, 2018.

Volunteer Appreciation Dinner
We are excited to host our annual 
Volunteer Appreciation Dinner 
on April 4. Our theme this year 
is a Masquerade Ball. We look 
forward to seeing everyone there.

A friendly reminder that friends, family and volunteers are always welcome 
to join us on our adventures. Resident Gladys and her daughter visit the front 
lobby for coffee.

We are proud to announce 
the Volunteer program  

will now be called  
Simcoe Strong to reflect the 
strong commitment of our 
volunteers for the residents 

that we serve. To further 
recognize our volunteers an 
investment has been made 
in a new branded volunteer 
attire. Please stayed tuned 
to our Launch of our New 

Volunteer Program.

Grant and Santa having a good time at 
the Christmas Dinner. The dinners offered 
staff, residents, and families two fun-
filled evenings of musical entertainment, 
wonderful food and awesome company. 



Fresh Faces
Mickay Thomas – RPN
Andrea Trumble – RPN
Sarah Howes – RPN
Sharon Chochol – RPN
Patricia Van Etten – RPN
Sarah Hoey – RN
Nelly Waweru – RN 
Leslie Depoe – RN
Lily Trieu – RN

Margaret Jarosiewicz  - PSW
Genique Dawkins – PSW
Seanette Lewin – PSW
Teresa Ward  - PSW
Florence Lawrence – PSW
Sheena Littlejohn – PSW
Suzanne Hammond – PSW
Voltaire LaGuardia – PSW
Linda Spencer – PSW

Rosemary Omoruyi – PSW
Toni Visser – PSW
Bernice Mensah – PSW
Michele Lattie – PSW
Danny Cabral – maintenance
Alimatu Koney -  Cook 
Sherry Hrychuk  -   dietary aide
Carol Semple – dietary aide
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Our Commitment to You
A Message from Jane Sinclair, GM, Health & Emergency Services

Jane Sinclair
General ManagerW

e hope everyone enjoyed 
the holiday season and 
are looking forward to 
the upcoming spring 

season and warmer weather.  We are 
excited to bring you the most recent 
updates about what’s happening in 
your home, as we continue working 
diligently to ensure the highest quality 
of care for our residents.

As a result of annual provincial 
Ministry of Health and Long-Term 
Care funding, all Long Term Care 
Homes will receive an overall 2% 
increase to the four main funding 
envelopes that include:  Nursing 
and Personal Care; Program and 
Support Services; Raw Food; and 
Other Accommodations.  A two 
percent increase also applies to our 
convalescent care beds at Georgian 
Manor and our physiotherapy services 
for our residents.  

In November 2017, we responded to 
the Ministry of Health’s “Aging with 
Confidence: Ontario’s Action Plan 
for Seniors” discussion regarding 

understanding the needs of our seniors.  
We were able to identify important 
supports needed for seniors to help 
them through this stage of their lives.  
You may access our response paper at 
www.simcoe.ca/dpt/ltc/about.

In February of this year, we released 
a white paper entitled “Building 
a Seniors Campus” based on our 
experience and success in the creation 
of Georgian Village that opened its 
doors in October of 2013.  This new 
state of the art Campus Continuum 
provides a range of housing, services, 
and amenities to address the growing 
need for seniors housing and access 
to services that fosters our province’s 
“Aging at Home” philosophy.   You 
may access our white paper at www.
simcoe.ca/dpt/ltc/about.

The County is also proud to release 
our “Simcoe County Positive Aging 

Strategy - Older Adults Strengthening 
our Communities”.  This document is 
dedicated to all Simcoe County older 
adults, senior advocates, caregivers, 
health-care workers, service providers, 
academics and others who have 
devoted their lives and energies to 
bringing about change in innovative 
ways to support seniors as our 
communities grow, change and age. 
We received tremendous input from 
the public including more than 3,000 
completed surveys, 12 informant 
interviews, 16 focus groups, and 
eight public consultation sessions. 
As our older adults are increasingly 
living more active, healthy lifestyles 
and contribute to our growing 
economy as consumers, employees 
and entrepreneurs, we are excited 
to move to the implementation 
stage and committed to helping 
our municipalities, businesses and 
community partners incorporate these 
positive aging recommendations.   

Continued on Page 4



All Families and Visitors
Please  ensure to sign in and out of our 
attendance book each time you visit our 
home as part of our Fire Safety Plan. We 
greatly appreciate your co-operation in 
this matter. 

Did You Know...
The Volunteer Program has been very successful? 

The four long term care homes are working diligently with both our community partners to discuss ways  
to streamline the program in order to provide effective service to our current and prospect volunteers. 

Management Team call 905-729-2267 for more information

Gerry Marshall
Warden

Mark Aitken
CAO

Jane Sinclair
General Manager

County Administration Team

Janina 
Grabowski
Acting 
Administrator
Ext. 5200

Rosa 
Athanassoulis
PSS Supervisor
Ext. 5080

Jennifer 
Bentley
Acting Director 
of Resident Care
Ext. 5199

Ronjoy Deb
Dietary 
Supervisor
Ext. 5180

Jim McGinty
Environmental
Services 
Supervisor
Ext. 5100
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PSS staff Cathy visits with Bunny Reeko 
and resident Frances.

Heather 
Atkinson
Associate Director 
of Resident Care
Ext. 5010

Mary Hutterer
Community
Programs
Supervisor
Ext. 5131

Continued from Page 3 
You may access our Positive Aging Strategy at www.simcoe.ca/dpt/ltc/age-

friendly.  
The County of Simcoe is looking to increase youth volunteerism.  We are 

happy to report that on December 21st, 2017 we were approved for funding 
through the ChangeTheWorld Youth Volunteer Program of the Ministry of 
Citizenship and Immigration.  The goal of the Simcoe Strong Youth Volunteer 
Project is to provide meaningful volunteer experiences to youths aged 12 to 
18 in our communities by providing them opportunities to contribute and 
support those in need.  

Please welcome Jessica Tulk, Ontario Telemedicine Coordinator to our team.  
Jessica will assist with the expansion of the Ontario Telemedicine Network 
(OTN) program by increasing its usage across our Homes and community.  
OTN promotes access to primary care, will reduce hospital admissions and 
readmissions, and expand on home and community care options.  

Looking forward to bringing you more updates in the spring!

PICTURE
TO 

COME

Michele Pauzé
Director
Seniors Services
Ext. 3125


