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COVID-19 OUTBREAK COMPENDIUM

PHYSICAL
PLANT IPAC
CONSIDERATIONS

The information contained within this document was developed by the County of Simcoe during the COVID-19
pandemic to address the unique circumstances faced by our four long-term care and seniors services homes.
They have been compiled into sections and made available in the hopes that they may prove helpful for other
organizations who are proactively or reactively facing infectious outbreaks.
The following Compendium resources and aids have been developed through hands-on experience battling
outbreaks and through the knowledge sharing and support from partners including the Simcoe Muskoka District
Health Unit, Ontario Health LHINs, our local Health Teams and community hospitals. Please note that materials were
updated to the best of the County’s ability at the date of issue noted below.
I agree to use these files as a starting point, and will remove all County of Simcoe and/or partner logos, in order to
reflect each organization’s unique circumstances.
Should you have additional questions, please contact compendium@simcoe.ca.
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POLICIES

DIVISION:

Environmental Manual - Maintenance

SUBJECT:

Maintenance Functional
EFFECTIVE DATE:
Procedures
Resident Furnishings and Belongings

POLICY NUMBER:

B-65

POLICY SECTION:

SUPERCEDES:

January 2021
October 2020

1. PURPOSE
Personal items enhance a Resident’s sense of belonging and present a home-like atmosphere.
2. POLICY STATEMENT
To deliver services in a safe and secure home-like setting in which Residents may live with dignity,
independence and in a manner respectful of their way of life, and to create an atmosphere which
encourages a healthy social interaction among them, with recognition of the individual's right to
privacy and self-determination.
To promote a healthy work environment for the staff.
3. SCOPE
This policy applies to Long Term Care Homes
4. PROCEDURE
a) The Environmental Services Supervisor or designate will ensure personal protective equipment
is available and used by staff for the process of moving Resident belongings.
b) When Resident’s belongings are to be packed / unpacked by the Staff, do so in a safe and
organized manner.
c) Report any unusual findings to the Charge Nurse.
d) Due to space available in rooms, some restrictions are necessary:
• Furnishings must be of a size that does not impede movement or create a safety hazard for
Residents, staff or visitors. All furnishings must be easily cleaned and non-porous. Families
are encouraged to send images and details of furnishings prior to bringing them to the
Home.
• Cloth chairs will not be permitted
• Electrical items must be checked and approved by Environmental Services Department
before placement in Resident’s room. Electrical assessments are only performed during
regular business hours (Monday – Friday). Electrical items must have a visible CSA
approved sticker or marking visible in order to meet the standards.
• The Home will not be responsible for lost items, repair or replacement of Residents’
personal belongings.
• The Resident and/or his/her family will be responsible for the care and maintenance of
personal furnishings. If items are not maintained, a request will be made to remove the
article.
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Furnishings should be wipeable and withstand hospital grade disinfectant. Wood furniture
with varnish finishes will become damaged by disinfectants and will be required to be
removed when the integrity of the finish is damaged.
A bulletin board will be provided for pictures in the room.
In some cases, beds, nightstands, wardrobes have a designated location that CANNOT be
changed related to Health and Safety and Life Safety (call bells).
The placement of certain items may necessitate the removal of other items from the
Resident’s room. The removal of items will be at the direction of Home Management after
consultation with a representative from the Health and Safety Committee
Where applicable, personal memorabilia can be safely locked in memory boxes (if available
in the Home) outside of the Resident room. The key is kept by the Nursing Services
Department.
Large items should be received at the loading dock, by appointment only.
Scatter mats are not permitted as they present a tripping hazard and are an Infection
Control issue.
Foam mattress toppers are not permitted in the Home.
Pillows must be wipeable and are provided by the Home.

TELEVISION AND STAND:
a) The television must be suitable for the size of the room, not exceed 55 inches and the
stand/wall mount must be adequate.
b) The television must not exceed the width of the television stand being used.
c) All televisions and wall mounts must be approved by the Maintenance Department.
CHAIRS:
a) One chair per Resident room. If you choose to bring your own chair, please check with the
Home as to what size not to exceed. All chair surfaces must be able to be cleaned with a
disinfectant solution and must be non-porous
b) Gliders and rockers are not permitted
LAUNDRY:
a) Any additional clothing items must be delivered to the Nursing Care unit and then delivered
to Laundry Services for proper laundering and labelling prior to placing the clothes in the
Resident’s room.
b) Families will be encouraged to deliver clothing for labelling prior to admission.
CHRISTMAS DECORATIONS:
Any type of decoration that has an electrical component must be checked by the Environmental
Services Department.
WALL DECOR:
The Environmental Services Department will install all hangings, including televisions by
scheduled appointment provided it meets the standards required.
SPECIALTY MATTRESSES:
Specialty mattresses must be coordinated with and approved by the Director of Resident Care
or Associate Director of Resident Care as well as by the Environmental Services Supervisor.
These mattresses have already been reviewed to ensure they meet safety standards and are
evaluated for potential bed entrapment at the time of application.
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ESS B-65 Resident Furnishings and Belongings
PERSONAL ELECTRICAL EQUIPMENT
a) Maintenance staff will inspect incoming personal electrical equipment upon admission and
notification to ensure that it meets applicable standards.
b) Family/designate are responsible for maintaining the personal electrical equipment including
cleaning and any repairs.
c) All personal electrical equipment must not pose a risk to any resident and/or staff.
d) The home reserves the right to determine suitability of the personal electrical equipment.
e) The home reserves the right to bar unsuitable personal equipment.
f) The home reserves the right to have unsuitable or unsafe equipment removed.
g) Must clearly display CSA markings or sticker
h) Items that may be CSA approved, but labels have been removed will be considered
unacceptable.
ITEMS NOT PERMITTED:
• Refrigerators
• Heaters
• Kettles, hot plates, microwaves, humidifiers and toasters.
• Rockers/gliders
• Portable air conditioning units
• Foam toppers
• Fabric pillows
• Any items deemed to be unsafe and not approved.
UPON DISCHARGE:
a) Resident and/or Family must ensure that personal belongings are removed from the resident’s
room following discharge. Any costs incurred thereafter for disposal will be assumed by the
Resident and/or Family.
b) When the family or designate is unable to remove belongings within a reasonable time frame,
home staff will pack up the belongings and store in a secure area for 30 days.
c) If after 30 days the residents belongings have not been removed, the home has the right to
dispose of the belongings accordingly and charge the family for any costs incurred. There are
situations where this time frame cannot be met and the Homes were encouraged to work with
these families on an individual basis.
d) We are unable to accept donations of personal items.
NOTE:
• During an emergency situation or a Pandemic, resident personal belongings may need to be
removed/stored in an alternate location to ensure that safety and infection control measures
can be implemented;
• In the event of a Pandemic, personal items brought into the Home may require additional
precautions such as storing in a secure bag, limitations of types of items brought in or
guidelines implemented restricting the type/composition of items brought into the Home.
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Isolation Carts - PPE Distribution Process
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PPE restocking will be completed twice per shift on each Home Area.
The RN will have access to the PPE storage room (there is a code lock on the door). The staff
member assigned will be let into the room by the RN. The assigned staff will then load up requisite
supplies on the large wire cart and begin the restocking.
Supplies to be loaded on the cart for each round are as follows:
o 3 cases shields
o 1 case masks
o 2 cases medium gloves, 2 cases large gloves
o 1 case of wipes
o 1 case of hand sanitizer
o 3 cases gowns
Full cases only are to be pulled from the room; no open cases should be present in the PPE storage
room. If after the completion of the restocking items remain on the wire cart, they should remain
there for the next round.
Isolation carts should be filled to the specifications on the isolation cart.
Ensure that there are no items left on top of the cart except those allowed
If no staff is scheduled for this duty, the RN will be responsible (she may delegate) for ensuring
that adequate PPE is delivered to the designated clean service on each unit, each shift to ensure
continued availability of PPE for all staff. The Home Area staff would then be responsible for
ensuring the supplies are dispersed to the carts.
There is not need to “sign out” PPE at the time of removal from the room
If there is PPE left on the cart after filling of the carts, leave remaining stock on the wire rack and
leave the wire rack outside the PPE storage room.
Top: Permitted items only: Alcohol base hand rub (ABHR) and wipes
Drawer 1: Bouffant (20)
Drawer 2: Procedure/Surgical Masks (20)
Drawer 3: Face-Shields (10)
Drawer 4 (and if applicable drawer 5): Gloves
•
•
•

Small (1 box)
Medium (1 box)
Large (1 box)

Drawer 6 (Bottom): Gowns (2 pkgs)
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Simcoe Village and Manor
Standardization of Isolation Carts
(Resident Care Areas)
It’s the responsibility of all staff to ensure supply is available for use and replenished.
Top: Permitted items only: Alcohol base hand
rub (ABHR) and wipes

Drawer 2: Procedure/Surgical Masks (20)

Drawer 4 (and if applicable drawer 5):
Gloves
 Small (1 box)
 Medium (1 box)
 Large (1 box)

Drawer 1: Bouffant (20)

Drawer 3: Face-Shields (10)

Drawer 6 (Bottom): Gowns (2 pkgs)

October 13, 2020

You created this PDF from an application that is not licensed to print to novaPDF printer (http://www.novapdf.com)

Simcoe Village and Manor
Standardization of Isolation Carts
(Staff Areas)
It’s the responsibility of all staff to ensure supply is available for use and replenished.

Top: Permitted items only: Alcohol base hand
rub (ABHR) and wipes

Drawer 2: Procedure/Surgical Masks (20)

Drawer 1: Bouffant (20)

Drawer 3: Face-Shields (10)

October 13, 2020

COVID-19
Room Set-up & Uniform Requirements

Staff Entrance
Poster with COVID Symptoms
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Poster of COVID Symptoms
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Signage to remind anyone entering that face covering is required.
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Hand Sanitizer and face mask upon entry
Signage is posted to remind staff to:
1. Hand Sanitize
2. Don Mask
3. Hand Sanitize
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Once mask is donned, staff proceed to screening area.
Signage to remind staff to stay 2 m apart and appropriate dress code
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Signage on Staff Navigation steps
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Signage on flow for change rooms
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Once screened, staff follow the arrows to the uniforms.
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They chose the appropriate color and size, then proceed to the
change rooms.
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Staff take disinfectant wipe and gloves, to clean change room prior to
using
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Signage in each change room to remind staff to disinfect area
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Staff Change rooms were built in order to ensure appropriate flow and
that surfaces were able to be disinfected
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Staff can switch from outdoor to indoor footwear
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Staff hand sanitize and don face shield before exiting the change area
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Lockers are available outside the change area for staff to place their
belongings
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END OF SHIFT

Staff proceed into the change area and follow the arrows to the
change rooms
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Change rooms on the right with curtains. Staff disinfect the room
before and after use.
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Dirty uniforms are discarded in the bins, then staff proceed to get
their outdoor coat on and to screening area.
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Table with hand sanitizer outside screening area.
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County of Simcoe
Long Term Care Services
1110 Highway 26,
Midhurst, Ontario L0L 1X0

Main Line (705) 726-9300
Toll Free 1-866-893-9300
Fax (705) 792-5743
simcoe.ca

LTC Management Processes and Procedures
Section: Program & Support Services
Task: Removal of Pets
Date: February 18 2021
Review Date: DRAFT
Purpose:
To ensure pets are removed from the home during a COVID-19 pandemic
Process
It is not ideal to move pets back and forth from LTC Home to a community residence as this can be
traumatic. Once pets have been removed from the home during the pandemic, they should not be
returned until the pandemic has ended.
•
•
•

Relocate pets to an area off of the RHA
Find someone to care for the pets following IPAC procedures during the 2 week quarantine
period*
Foster out pets
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STAFF BREAKS AND OUTDOOR SMOKING AREAS

1. Staff room furniture is set up to adhere to physical distancing requirements. Staff are not to move tables
and seating within the location
2. Smoking areas outdoors have been set up to adhere to the physical distancing requirements respecting
the 6 foot separations. When in outbreak, one staff permitted in a smoking area at one time.
3. Staff are reminded that when masks are removed, they must adhere to the physical distancing
guidelines.
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