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The County continues to do all we can to keep our residents living at 

Georgian Village, Sunset Suites, and all of our long-term care homes and 

seniors programs safe and informed about our prevention strategies 

against COVID-19.  

We appreciate that it has been tough for you, staying home as much as 

possible and adhering to physical distancing should you be required to 

go out for essential needs. However, thanks to these extensive 

precautions, we are seeing lower rates of infection in our province and 

in our communities than originally anticipated.  Keep up the great work! 

At the County, we began to implement significant precautions prior to 

COVID-19 spreading in Ontario.  We are happy to report that all four of 

our County long-term care homes and seniors services remain COVID-19 

free at this time and we have not had any positive cases to-date.   

Mandatory Testing for Staff & Residents in Long-Term Care Homes:  

Effective April 28th, the Province is launching a new proactive testing 

strategy. As part of this huge provincial investment, all staff and 

residents in Georgian Manor, Simcoe Manor, Sunset Manor and Trillium 

Manor will be tested to help us keep one step ahead of this virus. The 

testing will occur through a phased approach at each facility.  

Approximately 30 per cent of all long-term care homes in Ontario report 

having been affected by COVID-19, with many now having come out of 

their outbreak status. By expanding testing, we are able to better 

understand the breadth of this problem so that we can work with all 



 

levels of government and our health agencies to identify risk and limit 

the extent of further exposure.  

Over the next few days and weeks, the County will be working with 

teams of trained physicians and nurses from our local assessment 

centers and our public health unit along with our own staff to co-

ordinate this testing of all staff and residents. As testing capacity has 

significantly increased in Ontario, we expect to receive rapid test results 

to help us identify previously undetected cases.  This testing will allow us 

to gain helpful insight into our current situation and tailor health 

precautions accordingly.   

Understanding COVID-19 Testing Results 

In an effort to understand the impact of this pandemic, many people are 

focused on public health statistics that outline the number of people 

being tested and number of positive cases.  However, it is important to 

note that with such a massive prevention strategy now underway, to 

test tens of thousands of residents and staff across the province, we can 

expect to see increases in the number of reported cases in long-term 

care homes and seniors services.   

Unlike protocols during standard flu season, even one positive COVID-19 

case in any staff member or resident, will result in implementing 

outbreak control measures and protocols in that particular site.  This is 

not a bad situation at all.  In fact, this early detection strategy will allow 

us to identify the potential for spread before we would have known 

otherwise.  With this information we can then act quickly to limit further 

spread and ultimately save lives. 

 



 

Staffing Support from Hospitals & Other Healthcare Providers: 

Understanding that COVID has increased the workload on staff in long-

term care across Ontario, the provincial government is increasing 

supports for our dedicated work force. Emergency controls have now 

been enacted to allow hospital staff to help long-term care homes that 

are significantly impacted by COVID-19.  This is great news to see our 

health sector partners working together to help those homes impacted 

by COVID-19. 

Supporting Frontline Heroes of COVID-19 - Pandemic Pay: 

We have recently been informed of provincial plans to provide 

additional compensation to staff on the front lines, including those 

working in long-term care, retirement homes, supportive housing, and 

home and community care.  We are so pleased to see the province 

recognizing the valiant, caring and compassionate efforts of our staff 

who deliver these critical services everyday to those we serve, our 

residents, in this fight against COVID-19.     

Primary Care Providers in the Community: 

On April 25, the Ministry of Health announced new guidelines for 

physicians and nurse practitioners providing care to residents in the 

community.  As a precautionary measure, the province is encouraging 

this group to provide patient assessment through virtual and telephone 

consultations whenever possible.  However, should you be required to 

seek in-person care by your doctor, you can expect to see additional 

precautions in their office to ensure all patients are actively screened for 

COVID-19 and maintain physical distancing at all times. 

 



 

Community Gardens: 

On April 25, the government announced that they would be amending 

the emergency order under the Emergency Management and Civil 

Protection Act to allow the use of allotment and community gardens 

across Ontario, provided that people practice physical distancing and do 

not gather in groups of more than five.  

Should you wish to visit community gardens to enjoy the warmth of 

sunshine and beautiful spring blooms, please ensure to maintain a safe 

distance of 2 meters from others and remember to wash your hands 

often.  

Sharing Acts of Kindness: 

A reminder that we are sharing photos and heartfelt stories from our 

homes and seniors services on our social media channels. You may view 

the many acts of kindness during COVID-19 at 

www.simcoe.ca/strongertogether  or follow @countyofsimcoe on 

Instagram, @simcoecounty on Twitter or like" @CountyofSimcoe on 

Facebook. 

We thank you for your support and please know that we are doing 

everything we can to keep our residents and clients safe. Stronger 

together, we can and will get through this.  

Sincerely, 

Jane 

Jane Sinclair 

General Manager, Health and Emergency Services 

County of Simcoe  

http://www.simcoe.ca/strongertogether
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