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8 June 2021 

COVID-19 Update  

Dear Family & Friends, 
We are pleased to advise that as of Wednesday, June 9, thanks to high levels of vaccination in long-
term care (LTC) homes and improvements in key public health care indicators, our LTC and Retirement 
Home residents will be able to enjoy more social connections with their loved ones.  
Given the above, as of June 9, staff in all LTCSS locations will be able to wear goggles in place of face 
shields if they chose. Please contact the IPAC Specialist at your location if you chose to make this 
switch to ensure your goggles fit correctly and meet all safety requirements. In addition, any staff 
currently wearing goggles not issued by the County are also asked to have the IPAC Specialist 
reassess. 
With regards to changes for residents, the Office of the Chief Medical Officer of Health has advised 
that: 

• Residents who have been fully immunized can leave our long-term care and retirement homes 
for day and overnight social outings and trips. Please note, for overnights stays, residents will 
receive a PCR test upon return and will remain in isolation until the results are received.  

• Residents that prefer visiting indoors, or those with mobility limitations or health conditions that 
make participating in outdoor visits highly unlikely or impossible may have one general visitor at 
a time inside the long-term care or retirement home setting, in addition to one essential 
caregiver 

• Regardless of resident and visitor vaccination status, brief hugs can now take place. Where 
both the resident and visitors are fully immunized, close physical contact, including handholding, 
can now take place safely. It continues to be important that residents and visitors adhere to 
public health measures in the home, including good hand hygiene and appropriate masking 

To review the full release, click here. 
We know this is welcome news for our residents and their loved ones and all county homes have taken 
steps to ensure that our policies and procedures are aligned with the direction above.  

Resident Visiting Options 
Essential Caregiver Visits General Visitors / Indoor  Outdoor / Patio Visits 
• Visits are unlimited as 

can be accommodated 
by the home 
 

• One general visitor 
permitted for residents 
that are medically or 
physically unable to do 
an outdoor visit 

• General visitor allowed 
with one Essential 
Caregiver present 

• Appointments will be available 
at each home between the 
hours of 9:30 to 11:30 a.m. 
and 1:30 and 4 p.m. 

• Visits will be allotted in 30-
minute increments 

 

• Essential Caregivers can 
book directly by 
accessing 
simcoe.ca/bookavisit 

• General Visitors can book their visit by calling the Program 
and Support Services (PSS) Department. Please do not 
arrive until 10 minutes before scheduled visit 

o Georgian Manor, 705-549-3166 ext. 3084 

https://news.ontario.ca/en/release/1000258/ontario-easing-restrictions-on-long-term-care
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o Georgian Residence, 705-549-3166 ext. 3061 
o Trillium Manor, 705-325-1504 ext. 4402 
o Simcoe Manor, 905-729-2267 ext. 5081 or 5083 
o Simcoe Village, 905-729-2267 ext. 5131 
o Sunset Manor, 705-445-4499 ext. 6087 

• Maximum one Essential 
Caregiver at a time 

• Maximum one general 
visitor indoors at a time 

• Maximum 2 general visitors 
outdoors at one time 
 

• Active screening and 
rapid antigen testing 
required 

• Active screening and 
rapid antigen testing 
required 

• No rapid testing required 
• Active screening required 

• Masks required at all 
times  

• Masks required at all 
times 

• Masks required at all times 

• Eye Protection is 
required for those not yet 
fully vaccinated 

• Eye Protection is 
required 

• Eye protection is not required 

• Visits to occur in 
resident’s room 

• Visits to occur in 
resident’s room 

• Please follow all guidelines for 
hand hygiene, cleaning, etc. 

• Physical Contact can 
occur if resident and 
Essential Caregiver are 
fully immunized 

• Physical Distancing of  
2 metres is required, 
however brief hugs are 
permitted 

• Physical Distancing of  
2 metres is required, however 
brief hugs are permitted 

• Fully immunized 
residents and Essential 
Caregivers may share a 
meal together 

• Resident may eat during 
visit but general visitor 
must maintain physical 
distance and PPE  

• Fully immunized residents and 
general visitor may share a 
meal together.   
 

Note: As vaccination rates increase, we anticipate being able to relax restrictions on dining and 
social programming for the residents and their caregivers, in future.  Thank you for your ongoing 
patience and understanding. 

Identification of Vaccination Status 
In the coming weeks, we will be implementing a sticker vaccination status 
identifier, for our residents and essential caregivers.  

For residents, this identifier will be issued by the IPAC Specialist at each home 
and placed on the resident’s room name plate once the have received both 
doses.  

With regards to Essential Caregivers, once approved, caregivers will be issued a 
colour-coded visitor pass by the IPAC Specialist once proof of vaccine is provided, containing a name 
sticker, relevant home area and vaccination status identifier. Cards can be picked up from the screener 
upon arrival for scheduled visit and returned at the end of the visit. 

Antigen Testing Update 
Effective June 9, any staff or Essential Caregivers who previously tested positive for COVID-19 and 
have passed the 90 day exemption, will now be required to undergo antigen testing upon entry to the 
home.  

Ontario Mandates Immunization Policies for Long-Term Care Homes (Co-located 
Retirement Homes) 
The Province is taking further action to protect long-term care home residents by make it mandatory for 
homes to have COVID-19 immunization policies for staff and to set out the minimum requirements that 
need to be included in these policies. 
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Under the immunization policies to be put in place at all long-term care homes in the province, each 
staff member must do one of the following: 

• Provide proof of vaccination of each dose; 
• Provide a documented medical reason for not being vaccinated; or 
• Participate in an educational program about the benefits of vaccination and the risks of not 

being vaccinated. 
Please note, all unimmunized staff will be required to complete an LMS module for vaccine education 
as mandated by the provincial guidance. You will be notified by email when available. 
As you know, we implemented an immunization policy a few months ago to protect both our residents 
and staff and are pleased to see the province is joining us in taking this important and necessary step. 
Sincerely,  

Jane  

 
Jane Sinclair  
General Manager, Health and Emergency Services  
County of Simcoe 


