
RESIDENT AND FAMILY

In September, Georgian Manor and Village residents 
participated in the Silver Fox walk to raise funds for the Terry 

Fox Foundation. Volunteers and staff dressed up as clowns and 
walked around the auditorium in circles with music playing. 

Have been installed for the two main exit 
doors on the Willow home area. The goal 
for these murals is to deter residents’ focus 

from the doors and hallway in general. 

Diversional Door Murals

FUNDRAISER
Georgian Manor hosted 
a Coffee Break fundraiser 
event in benefit of the 
Alzheimer’s Society on 
September 20. Kaitlyn, Mary, 
Sharon, and Wendy enjoying 
refreshments.

Activation staff, Ellen, and resident 
Jean, preparing  toasted tomato 
sandwiches for the luncheon. The 
tomatoes are grown in house in  
the Activation gardens. 

Luncheon
Silver Fox Walk  -  Annette and Trudy 
(top), Volunteer Joyce and Clare (middle), 
Debbie and Judy (bottom).
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What’s New at your Home!

Silver Fox

Resident Dympna showing off her 
artwork from the monthly art class 

at Georgian Manor.



Georgian Manor residents visited Sunset 
Manor for the Seniors Celebration in June. 
Every year the four County Homes come 
together for a celebration to celebrate 
the seniors in our homes. This year the 

residents planted flowers. Lloyd and Pat 
having fun at the celebration.

Seniors Month

UPCOMING EVENTS
NOVEMBER 23 

Christmas  
Craft Sale

 

NOVEMBER 27 AND 28 
Georgian Manor Resident 

and Family Christmas Dinners
 

DIETARY UPDATES
Want to make a reservation?
Stop by to see one of our team members at the Village 
Bistro or give us a call at ext. 3074 and one our team 
members would be delighted to assist you. The Bistro 
may accommodate large groups exceeding ten guests 
or more. Reservations can be made up to 30 days 
prior to day. Our group size restrictions are in place 
to offer all our customers the opportunity to enjoy the 
restaurant dining ambiance.

We are  very pleased to introduce our 
monthly Chef Talk, which will be hosted once a 
month in the restaurant where guests may enjoy a 
culinary sampling prepared by Chef Steve followed by 
a discussion. Please be sure to check out the poster in 
the restaurant as well as the communication boards 
in your home areas to make your reservations for this 
monthly culinary event.
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WHAT IS INFLUENZA?  
The flu is a contagious respiratory illness 
caused by influenza viruses that infect the 
nose, throat, and lungs. It can cause mild 
to severe illness, and at times can lead to 
death.  How is influenza spread? It is spread 
mainly by droplet contact i.e. coughing, 
sneezing, not washing hands and our 
vulnerable residents are more likely to 
develop serious illness.  Staff, volunteers 
and family members are encouraged to get 
the flu shot in order to protect themselves, 
their family and our vulnerable residents.

Staff, residents, volunteers, and family members 
participated in a Blue Jays theme day in August and a 
Franco Ontarian theme day in September. Stay tuned 
for information on the monthly theme days occurring 
at Georgian Village. 

Day & Franco
Ontarian Day

FAMILY AND FRIENDS GATHERING 
COMMITTEE MEETING TIMES HAVE CHANGED 
Meetings will now occur on a designated 
Wednesday on a monthly basis at 11am. Meeting 
dates will be posted on the Family and Friends 
Gathering Committee board in the hallway 
outside of the Auditorium. New members are 
always welcome. Contact the front office or 
Christina at ext. 3080 for more information.

FAMILY INFORMATION DAY 
Was held on Thursday May 2. Thank you to all 
the vendors and family members for attending! 

We have a new physiotherapy provider
Lifemark began services at Georgian  
Manor on September 3. You will not notice 
any differences to the great services that 
have been provided by our physio team of 
Tina PT, Heather Aayushi and Vidhi PTA’s.
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A Message from Jane Sinclair,  
GM, Health & Emergency Services

We hope everyone has had a wonderful 
summer and is enjoying this beautiful 

fall season.  We are excited to bring you 
recent updates about what’s happening in your home or 
residence.

This year has seen a significant number of changes in 
long-term care (LTC) funding announced by the provincial 
government. The province applied a 2.3% inflationary 
increase to LTC resident fees as well as a 1% inflationary 
increase to LTC funding, the lowest increase to homes in 
nine (9) years. Further, given the challenges with the Level of 
Care funding component that assesses resident needs on 
an annual basis, only one of our four (4) homes is receiving 
an increase for heavier care requirements. Though two (2) 
of our other three (3) homes were assessed to have higher 
care requirements than the year prior, because they weren’t 
higher than the average provincial increase, all three (3) 
homes will in fact, lose funding for the 2019/2020 period.  

In 2018, County Council established a stabilization fund 
to address the unstable nature of this provincial funding 
scheme. As such, we are pleased to advise that there will 
be no reductions in staffing levels as a result of this funding 
loss. In addition, the home receiving additional funding 
(Simcoe Manor), will be adding new Personal Support 
Worker hours to their operations. 

During the summer, as Board Chair for Advantage Ontario, 
I joined a delegation of staff from this not-for-profit 
association that represents long-term care homes, seniors 
housing and services across the province, in meetings 
with the new Minister of Long-Term Care and her senior 
staff. Concerns were conveyed regarding the detrimental 
impact on resident care resulting from some of the recently 
announced funding changes along with the inadequacy of 
the current funding model.  

Our contingent participated in positive discussions with 
the Ministry and are pleased to advised that two (2) of the 
most significant changes to eliminate a long-standing High 
Wage Transition Fund (HWTF) and Structure Compliance 
Premium (SCP) have been transitioned to 2020 with a 
commitment to look at strategies to address the needs in 
both of these areas. For the County, the elimination of these 
funds initially scheduled to end in August of this year would 
mean a reduction in annual funding to our four (4) homes 
of $1M annually.  

Despite the overwhelming trend of higher care needs, and 
a funding model that has fallen critically short in providing 
adequate support for our residents, you can be assured 
that our staff will continue to work with  AdvantAge Ontario 
and AMO (Association of Municipalities) to advocate for 
better solutions that are both cost-effective and ensure our 
resident needs are of the utmost priority. We will continue to 
provide the highest quality of care for our residents.

On a lighter note, we are continuing to prepare for our 
next Quality based Accreditation in 2020.    Accreditation 
is an ongoing process of assessing health and social 
services organizations against standards of excellence 
to identify our strengths and areas that we can continue 
to improve.  It involves all members of our organization, 
from management to front line staff, residents and families 
as well as community partners.  This process allows us 
to ensure we are fully utilizing our resources, increasing 
efficiency, enhancing quality and safety, and reducing 
risk.  Our Accreditation kick-off begins in November 2019 
in preparation for visits from the surveyors in November 
2020.  As in previous Accreditation years, we look forward 
to maintaining Exemplary Standing. Stay tuned for more 
updates. 

Hope you enjoyed this edition of our Newsletter and we look 
forward to bringing you more updates soon!   

OUR COMMITMENT TO YOU

Front administration 
office holiday hours
Closed - December 25, 
26, 28, and January 1 
Open - December 27

ENVIRONMENTAL PROJECTS and GREEN TEAM UPDATES
Georgian Village has installed new directional bilingual signage outside. This 
project is still in process and will include signage indoors as well in the future. 

OUR VOLUNTEERS!
A big welcome to Emma, Alina, Courtney, Ahmad, Jeanne, Adele, and Frieda. 
Volunteer Annual education was held on September 17, thank you to all volun-
teers who have also helped us with our fundraising events. We couldn’t have 
done it without you!



The Program and Support 
Services staff have been planning 
and hosting fundraisers with the 
help of volunteers to support the 
“Give-a-Lift” bus campaign.The 
most recent fundraisers the team 
planned include: pancake lunch, 
meatball and baked potato 
lunch, sausage and corn on the 
cob lunch, Classic Car Show, and 
selling ice cream sundaes. Thank 
you to staff, family members, 
and volunteers for your generous 
donations and support with 
these fundraising events.  

Upcoming fundraisers
The Program and Support 
Services staff have collected 
recipes from volunteers, staff, 
residents, and family members  
for a recipe book. The book will  
be available for $10 at the 
Christmas Craft sale or at the  
front  office, what a great idea  
for Christmas! 

MANAGEMENT TEAM call 705-549-3166 for more information

Christina 
Thorpe 
PSS Supervisor
Ext. 3080

Ryan McCue
Maintenance and 
Facilities Manager 
Ext. 3100

Stephanie
Robert-McIsaac
Nutrition and Food 
Service Supervisor
Ext. 3180

Joanne Van  Rennes
Community 
Programs Supervisor 
Ext. 3123

Michelle Pauzé
Director Seniors Services
Ext. 3125

George Cornell
Warden

Mark Aitken
CAO

Jane Sinclair
General Manager

COUNTY ADMINISTRATION TEAM

PICTURE
TO 

COME
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Associate Director of Resident Care
Sherri Lotton
Director of Resident Care
Debbie Arbour
Supervisor of Resident Care
Laura Baker
Food Services Supervisor
Rebecca Cowie 
French Language Services Co-ordinator
Sara Solaimani-Baghainia
RNs
Annie Parry, Rachana Paudel, and  
Crystal Atkins
RPNs 
Agbagbue Oluchi, Meghan Murphy,  
Cristina Pacheco, Gagandeep Kaler, Shelley 
Armvert, Kimberley Dubbin, and Lori Coady 
PSWs
Danielle Bottineau, Kim Hunter, Trani 
Fomelack, Emily Noack, Jennifer Williams, 
Joanne Griffith, Michelle Dodson, Mary Ann 
Marion, Kaitlyn O’Fegan, Kyra Rychly, Jessie 
Pyman, Michelle Duquette, Carrie Ann 
Cordoni, Shanice Johnson, April Gustafson, 
Brianna Forget-Graham, Ashley McNamara, 
Nina Schober, Brandi Standon, Andrea 
Polwarth, Destiny Simpson, and Patricia 
Zepeda 
Activationist
Ellen McArthur and Kaitlyn Donaldson 
Multi-Service Worker 
Wendy Heaton and Alyssa Mattinson 
Environmental Services Maintenance 
Jordan Marchildon 

HERE WE GROW 
AGAIN! 

Shawn, Wendy, Kate, and Christina.

We have raised

The new  donation kiosk is located  
across from the front administration 
office  

Did you Know PSS staff and residents have worked with the County of Simcoe 
Tourism Department to paint the barn quilts hanging from many barns in the 
area?  As our next fundraiser, we will be painting mini barn quilts to sell. Sizes 
will be 2x2 or 4x4 and will be available in the new year!

Rebecca Cowie
Food Services 
Supervisor
Ext. 3178

Sherry Bell
Administrator
Ext. 3200

Debbie Arbour
Director of Resident 
Care Ext. 3199

Sherri Lotton
Associate Director of  
Resident Care Ext. 3010


