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Last updated: July 8, 2021 

FREQUENTLY ASKED QUESTIONS (FAQ) 
Visiting a Resident in Long-Term Care and Retirement Living 

 
Do Essential Caregivers have to show documentation at each visit? 
 No. Essential Caregivers are pre-registered and we have their status on file.  Only 

General Visitors are required to show documentation. 
 
When are you considered fully immunized? 

Full immunization is achieved two (2) weeks after the second dose has been provided 
 
Are masks still required to be worn for Essential Caregivers and General Visitors? 

Yes.  The provincial guidelines require everyone to continue to wear masks. 
 
Is the screening time included in the one hour visit? 

We ask all visitors to arrive approximately 10 minutes prior to your scheduled visit. This 
should cover the screening time period that is required. 
 

When can the visiting hours extend into the evening at Georgian Residences 
(Retirement Living)? 

Effective July 9, outdoor visiting hours are extended until 8:00 pm.  We will continue to 
review the hours for indoor visiting and advise when changes occur. 
 

When can residents begin to participate in small group activities and sit together at the 
dining tables without plexiglass dividers? 

We have now met the required vaccination rates for staff and residents and are 
beginning to resume small group programming and remove plexiglass dividers during 
meals.  

 
When will the bike rides and bus tours be resuming? 

 Bus tours continue at this time and our bicycles are being rescheduled in programs 
following the annual servicing requirements. 

 
When will volunteers be resuming onsite? 

 We are now contacting volunteers to prepare fully vaccinated individuals to come back 
to assist with onsite programming. 

 
Can the booking system include cancellations and booking less than 24 hours? 
 Staff are currently reviewing this request and will provide an update in the near future. 
 
Are the inside visits restricted to only residents who don’t have the mobility to go 
outside? 

No. With the Province’s recently announced easing of restrictions in long-term 
care/retirement living, indoor visits will be allowed for up to two (2) Essential Caregivers 
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and two (2) additional General Visitors at a time. To ensure physical distancing and 
adequate IPAC precautions, there may be limited availability at certain times during the 
day. 
 

Are outside visits allowed in the centre courtyard at Sunset Manor? 
For those residents living on units that have direct access to the centre courtyard, yes 
(West and South Simcoe Units). We are pleased to advise that we have now identified a 
central access door for residents and visitors from the other three (3) units, and are 
currently making revisions to open this new entrance in the near future.  We will advise 
when details of the opening date has been confirmed. 

 
Do visitors have to show proof of vaccination? 

All indoor visitors will be asked for their vaccination status when being screened prior to 
their visit.  Those who provide documentation of full vaccination (two doses) will not be 
required to wear protective eyewear and are permitted to have close contact with the 
resident they are visiting.  Those visitors who are not fully vaccinated are required to 
maintain physical distancing and wear protective eyewear.  This is in accordance with 
Ministry guidelines.  This will be required at every visit. 
 

Will Essential Caregivers and General Visitors be permitted to walk to rooms without an 
escort? 

Yes. We are pleased that with the Province’s recent announcement regarding easing of 
restrictions in long-term care settings, visitors will be able to walk to the resident’s 
rooms without an escort, while wearing full PPE and following physical distancing and 
sanitization guidelines. 
 

Can visitors eat in the dining room (example: to help feed)? 
This is still something we are working toward. We hope to be able to open dining rooms 
to families soon. More details will follow when they are available. 
 

Is there an age limit for children who will visit residents indoors? 
We do not restrict visitors based on age. With that said, anyone over the age of two (2) 
years old must wear a mask while visiting and practice physical distancing where 
required. Given that we are responsible for the safety of vulnerable residents, we ask 
that visitors consider these safety precautions with children when visiting.  
 

If someone chooses not to vaccinate can they still go inside the home? 
Yes.  All indoor visitors will be screened and asked to confirm their vaccination status.  
Those visitors who are not fully vaccinated are required to maintain physical distancing 
and wear protective eyewear.  This is in accordance with Ministry guidelines.   
 

Will inside General Visitors wear full PPE? 
Masks will be required for anyone above the age of two (2) that is fully vaccinated. We 
remind you to practice physical distancing at all times and wear appropriate personal 
protective equipment (PPE).  Those visitors who are fully vaccinated are not required to 
wear protective eyewear during indoor visits. 
 

Will there be an area where visits can occur inside (if more than one or two persons)? 
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At this time, visits will continue in resident rooms.  However, we are currently looking 
designating spaces indoors where families can meet with residents in future. This will be 
phased in gradually after we have been able to assess the safety of our residents. More 
details will follow in a later update. 
 

Are you considering second dose vaccines effective from date of receipt or two (2) 
weeks after? 

Second doses of vaccines are proven to be effective as of two (2) weeks after the date 
of injection. Please allow adequate time for the vaccination to take effect on your 
system. 
 

Are indoor General Visitors restricted to the resident's room during visits? 
Yes. We are currently looking at space indoors where families can meet with residents. 
This will be phased in gradually after we have been able to assess the safety of our 
residents. More details will follow in a later update. Designated visitor overflow areas 
may be used when residents who share rooms have visitors simultaneously. 
 

When booking online for general visits do we add the names on the site? 
For indoor visits: you will be required to make a separate booking for each person 
visiting including their name. For example, if two (2) people are visiting, they will each 
need a reservation. 
 

We hope this FAQ is helpful and we will continue to keep you updated as provincial guidelines change. 
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