June 22, 2022
Long-Term Care and Seniors Services Update
Dear Families and Friends,
I hope this letter finds you safe and well as we continue to adapt to the ever-changing world we
live in. Over the past few months, COVID-19 case numbers across the province have steadily
decreased, allowing the province to gradually ease restrictions. We know that adapting to the
lifting of certain precautions can be almost as unsettling as embracing them, and like you, we
continue to exercise patience as we cautiously move to the next phase of our recovery plans as
noted below.

UPDATED Appointment Booking Process

We are pleased to share that visitors and essential caregivers no longer need to book
appointments through the app. Instead, visitors are welcome to attend the home directly when
they wish to see their loved one(s).

REMINDER Visitor PPE Requirements

Visitors are still required to undergo active screening and receive a rapid antigen test prior to
entry. Masking requirements do continue within our long-term care homes. As today is the first
official day of summer, we are pleased to share expanded opportunities to enjoy the outdoors
with your loved one. As many families have been asking about enjoying a meal with their loved
one, we wanted to share that you can share a meal and/or remove your mask when you are
outdoors as long as you remain physically distanced. Unfortunately, dining together inside is still
not permitted.

REMINDER Summertime Fun

We are pleased to update that with the lifting of restrictions, our teams are now providing lots of
wonderful activities and events to put a smile on your loved one’s face. Here are just a few of the
upcoming activities. For more information on the summertime events, click the following links.
Georgian Manor

Simcoe Manor

Simcoe Village

Sunset Manor

Trillium Manor
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Below are a few pics from some of our recent events. Enjoy.

Best wishes for a safe and wonderful summer. As always, should you have any questions, please
contact a member of the leadership team from your facility.
Sincerely,

Jane
Jane Sinclair
General Manager Health and Emergency Services
County of Simcoe
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