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Introduction

• Case Management and Goods and Services are 2 key 
entries that keep clients active in HIFIS.

• These entries also assist in meeting the client where they 
are at.

• They assist us in understanding the supports the client has 
received.

• This session is meant to provide an overview of the 
expectations and use of the Goods and Services and 
Case Management section of HIFIS.
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What’s the Difference?
• What is the difference between a Goods and Service 

entry and a Case Management entry in HIFIS?

• Goods and Services are a ‘Good’ provided to the client or1 time 
‘Service’ support (unsure or no plan to meet with the client to 
work towards Goals in the future).

• Case Management is support you provide a client to reach a 
goal. There will be sessions added to the goal each time you 
work with the client toward it. You may have multiple Case 
Management Goals open at one time, and do not need to work 
on them simultaneously.
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Goods and Services

• How to Enter a Goods and Services Entry.
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Goods and Services

• You can Add, Edit, or View Goods and Service entries from 
this page.

• It is set to view the last 30 days, but you can change this 
by selecting a different length of time.

5



Goods and Services
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Goods and Services
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Goods and Services

• You can see the new entries on the list.
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• Need to change the date because 1 is from yesterday, 
not today?
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Goods and Services

• You can see the date has changed for the entry.

10



Goods and Services

• Need to add additional entries from the same day?
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• You can see the information as well as 2 tabs: 1 for Goods 
and 1 for Services.
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Goods and Services

• You can see when adding additional entries less 
information is required than when completing a new 
entry.
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Goods and Services

• You can see the new entries on the Goods and Services 
tabs.
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Goods and Services

• You will also see them all together on the main Goods and 
Services page.

15



Goods and Services

• The great thing about Goods and services is that there are 
some existing reports available in HIFIS for providers.
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Case Management

• Case Management is used when we anticipate working 
with a client on a Goal more than once.

• You do not have to work on a single goal at one time.
• You may move between goals at different stages working 

with the client.
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Case Management

• On the HIFIS Support Centre, there is a Case Management 
and Goals resource to assist you in the selection of you 
Case Management Goals.
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Case Management

• You can access Case Management in the Front Desk 
(shows all open Case Management records for a service 
provider) or in the clients account.
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Case Management

• You can view the clients goals. It is set to view the Open 
records, but you can select the Closed or All tab.
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Case Management

• From the Case Management module, you can create a 
new case, multiple session entry or single session entry.
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Case Management

• To Create a new Case Management Goal select the Add 
Case option and complete the Case Management 
information.
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Case Management

• Your Case Management Goal will appear as this when 
you select the pencil icon to edit it. You will enter your 
Sessions for the Goal here.
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Case Management
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Case Management

• You can also select the See All Session Details related to 
that particular goal.
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Case Management

• To add a session with multiple goals you select that option 
from the Case Management page.
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Case Management

• When you are no longer working with a client, you must 
close open Case Management records.
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Case Management

• There are reports available for Case Management in HIFIS 
for service providers
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Need Assistance?

1. Visit the HIFIS Support Centre at www.Simcoe.ca/hifis
and review the available resources.

2. Connect with a SuperUser from the service provider you 
work with.

3. Email the HIFIS Support Desk at hifis@Simcoe.ca. 
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