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FALLING for

CANADA

Childhood stories lead man to “coolest” place on earth

A

s a young man in Jordan,
Ehab Masad had dreams
of immigrating to Canada.
He recalls learning about
Canada in school, reading stories
of Niagara Falls, and seeing a
comical depiction of Canada as
the “coolest” place on earth.
Moving to Canada in 1998, with
few resources, no family ties, and
unable to speak English, Ehab
experienced feelings of regret
and loneliness during his first few
weeks, but he pushed through.
Although he arrived in the
Greater Toronto Area (GTA) with a
Corporate Communications Department

Bachelor of Arts from a Jordanian
University, Ehab learned there
was no recognizable Canadian
equivalent and he would have to
pursue another career path.
This meant integrating into Canadian society, and most importantly, learning English.
Familiar with riding the subway
while on his commute in the GTA,
Ehab became intrigued by the
ads located in the subway cars,
including many promoting 1-800
phone numbers.
Ehab Masad, his wife Dina Ghobrial, and their children

Continued on Page 3 Daniel and Olivia.
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Ontario Human Rights Commission

Removing barriers

N

ewcomers are often met with
many challenges and barriers
when entering the Canadian
workforce. These may include:
• Employers requiring Canadian
experience
• Employers requiring Canadian
references
• Employers not recognizing foreign
credentials and/or experience
• Inadequate support from
employers to integrate into the
workplace
• Workplace communication
difficulties
Canadian experience in particular
has received special attention from
the Ontario Human Rights Commission
(OHRC).
This provincial organization has determined asking for “Canadian experience” creates an employment barrier
for newcomers and prohibits equal
participation in the workforce.
The OHRC is an independent arm’slength agency of the provincial government that develops policies, provides
public education, monitoring and
community outreach, and conducts
inquiries.
The OHRC develops policies addressing all forms of discrimination and
works to raise awareness of human
rights issues.
The commission’s work is guided
by the Ontario Human Rights Code.
According to the Ontario Human Rights
Commission, Canadian experience
is not an appropriate way to tell if a
worker has the skills or experience to
do a job. Employers should ask about
all previous work; where experience is
attained should not matter.
The commission states, “often there
are easy ways to assess a person’s
skills and abilities, even if they have not
worked in Canada,
Example: An employer is looking for
a typist/receptionist. Even if the person
was trained in another country, there
are several ways to tell if they can
do the job, such as a typing test for
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example, letters of reference, or having the person actually do the job for a
short time (a probationary period).”
The Supreme Court of Canada says an
employer must show the requirement:
• relates to the purpose or nature of
the job
• was adopted honestly rather than
for a discriminatory reason
• is necessary to do the job
• there isn’t a better way that would
avoid or reduce the negative effect
• situations of individual job applicants are still considered and
accommodated as much as possible, unless costs would be very
high or would create health and
safety risks (undue hardship).
Visit www.ohrc.on.ca for more information on the Ontario Human Rights
Commission’s Policy on removing the
Canadian experience barrier.

211 is a free, confidential,
province-wide helpline that
simplifies finding support and
community services for residents

YMCA
Guiding youth

N

ewcomer youth face multiple
barriers and challenges as
they navigate the settlement
process. Isolation, lack of
personal and professional contacts,
and access to information are just a
few obstacles.
Current trends suggest immigrants
are getting younger, and for youth,
finding programs and services that
meet their needs are important.
Between 2006 and 2011, 58.6%
of immigrants to Canada were in the
core working ages 25 to 54, while
31% of all immigrants in Simcoe
County in 2010 were between the
ages of 0-24.
The YMCA of Simcoe/Muskoka
understands these demographic
changes, and has developed a program to support newcomer youth in
their transition.
The Newcomer Youth Settlement
Program is open to permanent
residents of Canada between the
ages of 13 to 29. With the support of
a youth settlement counselor, youth
become engaged in the community
and integrate in an inclusive manner, respectful of and sensitive to,
diversity.
Youth will have the opportunity to
obtain valuable skills through leadership and life skills training, connect
with new people, receive assistance
with homework, and enjoy fun, free
activities in Simcoe County.
This new program will provide
youth with the tools to create a better
future in Canada and motivate them
to make lasting, positive changes in
their lives on their way to becoming
valuable, productive members of
Simcoe County.
For more information:
Fatme El Sabbagh
YMCA Newcomer Services
320 Bayfield St, Unit 63A
Barrie, ON, L4M 3C1
705-797-2020 Ext 23
Cell: 705-790-1160
fatme_sabbagh@ymca.ca
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Falling for Canada … continued
Not being familiar with
what a 1-800 number
was, he investigated. It
was through these 1-800
numbers Ehab began to
seek opportunities to learn
English and practice his
conversational skills with
willing receptionists.
“It would have been both
easy and comfortable to
stay only with my smaller
diaspora, but my mandate
was to blend in with the
larger community, with all
its variety and competition it
had to offer,” he said.
“After all, I was in this for
the long haul and for a better future.”
Taking a job in Canada
with TD Canada Trust, Ehab
was launched along a new
path.
He affectionately notes
with the coaching and support provided by his branch
manager (who he now
refers to as a mentor) his
potential was recognized
and he was encouraged to
enrol in continuing education courses specializing in
mutual funds and GICs.
The doors quickly opened.
Through the building of relationships and
obtaining trust of clients
and customers, he was
encouraged to pursue new
business ventures, each
increasing his connections and furthering his
understanding of business
practices in Canada.
One such remarkable relationship was meeting his
future wife, Dina Ghobrial.
An immigrant herself,

“It would have been
both easy and comfortable
to stay only with my
smaller diaspora, but
my mandate was to blend
in with the larger
community, with all its
variety and competition it
had to offer. After all,
I was in this for the long
haul and for a
better future.”
Ehab Masad

Dina was born in Egypt and
immigrated to Canada when
she was 12-years-old.
The two moved to Simcoe
County in 2006, and fell
in love with the area, its
gracious people and smalltown feel.
Settling in Wasaga Beach,
their family grew with the
birth of their son Daniel.
Shortly after, Ehab opened
his first Harvey’s restaurant
franchise (built from the
ground up), and joined the
Chamber of Commerce,
working his way up to
director and becoming
involved in many events
and activities around the
community.
After the beach front blaze
in November 2007, business owners saw a decline
in revenues.
Through a chamber initiative, “Promote Wasaga,”
Ehab strived to once again
establish Wasaga Beach as
a top tourism destination.
“My contacts grew with
every step, and my enthusiasm to promote my town

to the outside world gained
momentum,” said Ehab.
Further milestones were
celebrated in his new community, including the birth
of the couple’s daughter
Olivia, a second franchise
opportunity, and the opening up of Dina’s dental
practice.
“With every experience, I
felt I integrated better into
the fabric of Canada,” said
Ehab, adding when the
opportunity presented itself,
he jumped at the chance
to become president of
the Rotary Club of Wasaga
Beach and area.
His commitment to the
community was recently
culminated with the John
Simcoe Service award,
recognizing exceptional
residents in Simcoe-Grey.
Ehab has come a long
way from those first dark
days when he fought the
urge to purchase a return
flight soon after arriving.
Today he feels the sky’s
truly the limit and his family’s future is bright.
Giving back is a lesson
he’s passing on not only to
his community but to his
family.
They have
been fortunate
to participate in
overseas missions,
most recently in
the Dominican with
Haitian refugees.
Ehab thanks Canada
for the opportunities
provided him and says he
will continue to uphold his
promise to give back.

immigration.simcoe.ca
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Aeja and Irmgard cook up something tasty at the Global Kitchen
event in New Tecumseth.

A taste of
community

P

eople need people, and
people need food. 		
Put both together and you
have a recipe for success.
The Global Kitchen in New
Tecumseth is a fun, free, and
informal cooking club that
brings together local and
newcomer seniors to
share cooking techniques, culinary traditions, and international recipes.
Run by CONTACT
Community Services, the club
invites club
members, local immigrants,
and restaurant owners from
the area to host each
month.
The club has
cooked meals
from India, Korea,
Ukraine, France, Holland,
Poland, Mexico, and Italy.
Continued on Page 4
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March

The World at a Glance
March 1: Martenitza (Bulgaria): Bulgarians celebrate spring by exchanging
red-and-white yarn designs to symbolize health. They wear the designs on
their clothing until they see a stork or a
blossoming tree.
March 4: Shrove Tuesday (Christian):
This is the day before Lent. Taken from
the old word shrive, it means forgiveness. Traditionally it was a time to give
up meat and dairy foods.
March 8: International Women’s Day
March 17: St. Patrick’s Day (N.
Ireland, Ireland): The death anniversary

of their patron saint. He used the threeleafed shamrock to explain the Christian
idea of the Holy Trinity, thus the idea of
wearing a shamrock.
March 21: Now Ruz (New Year)
(Afghanistan, Zorostrain, Islam Ismaili,
Baha’i, Iran): Nowruz means New Day
and is the traditional celebration of the
ancient Persian New Year; Iranians
celebrate it on March 20. It is also a holy
day for Zoroastrian, Sufi, Ismaili, and the
Baha’I faiths; Iranians celebrate it on
March 20.
March 31: Ugadi (India, Mauritius,

Nepal): Ugadi marks the beginning of
the new Hindu lunar calendar. Celebrated mainly in the southern states of India,
people awake before the break of day,
bathe and decorate the entrance of their
homes with mango leaves. They eat bitter Neem leaves with sweet jaggery to
signify the bitter and sweet of life.
This information was collected from
www.multiculturalcalendar.com. To
reference these holidays and others,
please visit the website.

A Taste of Community … continued
Lunch, Laugh and Learn is
another food event that helps
newcomer women become a
part of the community. Each
month, 25-30 women enjoy
an international potluck at the
Gibson Centre in Alliston.
The event begins with a
get-to-know-you game to
break the ice, giving the
ladies a chance to chat and
practice English.
Speakers after lunch
have included women who
have their own gardening,
decorating, jewelry, and
de-cluttering businesses, as
well as women who have
shared their expertise on
financial planning, insurance,
and volunteering. The OPP
has taught the ladies about
avoiding fraud, and Tourism
Simcoe County has talked
about great places to visit in
Simcoe County.

The Global Kitchen and the
Lunch, Laugh and Learn events
strive to provide a fun environment for newcomers.

The Global Kitchen and
the Lunch, Laugh and Learn
events have hosted participants from Germany, Russia,
Japan, Kyrgyzstan, India,
Korea, Colombia, Vietnam,
Trinidad, Poland, South Africa,
Mexico, China, Taiwan, and
Ukraine.
The events strive to provide a fun environment for
newcomers to build friendships while enjoying a meal

together.
However, both events do
much more.
The seniors and the ladies
learn from each other, provide
leadership in the group, develop public speaking skills,
network about jobs, and learn
about Canadian and other
cultures.
Of course, everyone learns
about how tasty international
foods can be as well.
When people have a sense
of belonging, they tend to
stay and integrate in the
community. This is a real
benefit to those living in rural
areas.
One immigrant who was
planning to move out of
Alliston to a community with
a larger Korean community
said, “I’m not going to move. I
have a nice life now.”
The most common feed-

back from both groups is
participants love the food,
fun, and friendships.
The Global Kitchen meets
on the third Thursday of each
month and is funded by a
grant from New Horizons for
Seniors Program.
The Lunch, Laugh and
Learn event is run by volunteers, Yvonne Konrad
and Charlene Narine, and is
supported by individuals and
organizations interested in
helping immigrants integrate
into New Tecumseth. The ladies meet on the last Tuesday
of the month. New members
are always welcome.
More information for both
events can be found at http://
www.contactsouthsimcoe.
ca/ and www.facebook.
com/LadiesLunchAlliston or
by calling Yvonne Konrad at
705-435-4900 x 204.

Digital copies of these newsletters are now available on the Local Immigration Partnership website.
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