
Canada Wide Early Learning and Child Care Plan (CWELCC) 

Questions & Answers 

Enrollment   
1. Can I apply for the CWELCC Program if I do not have a contract with the County of 

Simcoe?  

 All licenced child care programs in Simcoe County can apply for the CWELCC program. 

Licenced programs that do not have a contract with the County of Simcoe (COS) will be 

required to submit a Supplemental Package along with their CWELCC application.    

 

2. Can I opt in to the CWELCC Program after September 1, 2022?  

 Not for 2022 funding, all licensees who are interested in participating will be required to 

apply through the enrollment process prior to September 1, 2022.  Programs that do not 

opt in by September 1, 2022, may choose to apply in 2023 subject to available funding. 

    

3. If I opt into the CWELCC program and want to then opt out, can I?  

 Licensees will need to follow the parameters within the CWELCC funding agreement        

regarding withdrawal from the program.  

 

4. What are the timelines if our application is not approved?  

 Licensees will have 14 days to inform their families and they will be required to update 

their parent handbook by September 1, 2022. In addition, families will have 30 days to 

leave the program without penalty if they wish to move to a program that does enroll.  

 

Fee Reduction   
5. What is the timeline from when centres are approved to when rebates need to be 

issued to families?     

 When COS advises that your enrollment application is approved the licensee will: 

o have 14 days to notify families 

o have 31 days to reduce fees going forward and; 

o have 60 days to reimburse families retroactive to April 1   
The enrollment date will be the date the licensee signs the CWELCC funding contract and 

returns it to the County of Simcoe. 

 

6. Can centres choose provide a credit to families rather than reimbursing their fees?  

 Due to the amount of fees being refunded to parents, the preference will be that it is 

refunded.  If a parent requests that the funds be retained by the licensee and applied 

toward future fees owing that may be an option.  

 

7. Can I charge families for enrollment fees, late fees, field trips etc.? Or will these fees 

need to have a 25% reduction as well.  

 These expenses are considered ‘non-base’ fees and the 25% reduction does not apply 

to them.  Please review the funding guidelines once available for more clarity on base 

fees versus non-base fees.  

 



8. Are privately placed children in licensed home child care eligible to receive the 

CWELCC parental fee rebate? If so, how is the rebate for the fee reduction calculated 

for privately placed children? 

 All children attending home child care, overseen by a licensed home child care agency 
enrolled in CWELCC are eligible for the fee reduction (both agency placed and privately 
placed).  

 The 25% reduction is calculated on the fees the family is paying for eligible children. If a 
private family pays a rate different than the agency rate, they would receive 25% off the 
rate they pay. 
 

9. Is there a specific enrollment form for new families entering a program to fill out or to 

inform them about the CWELCC Program?      

 Licensees will be required to update their parent handbook with information about the 

CWELCC program, if they are enrolled in the program and the impact to families. 

  

10. Are Fee Subsidy families impacted by the CWELCC funding?  

 Fee Subsidy families will also benefit from a fee reduction; if there is more than one child 

in the family and at least one of the children is over 6 and not eligible for CWELCC, there 

will be a blended calculation used to determine the reduced parent rate.  

 

Fee Caps  
11.  If we opt in, are we allowed to increase our rates on an annual basis?  

 Child care fees being charged to families will decrease incrementally over the next few 

years.  CWELCC funding will look to replace the fees currently received from families 

and cover eligible expenses.  

 

12.  Are the cap amounts for only for new centres or also existing centres?  

 The cap amounts are for any new licensed centres that received their license after 

March 27, 2022.  Also for any existing licensed centres that are choosing to open a new 

age group that has not been part of the program for 2 years or more.  Existing licensed 

spaces are capped at the daily fee charged to families on or before March 27, 2022. 

 

13.  What happens in 2023 with inflation, will the cap amounts increase as well?  

 The Ministry of Education is working on a funding formula for future years 

 

14. When will the Fee Freeze be lifted?  

 The Fee Freeze will only be lifted when a licensee formally opts out of the CWELCC 

program by submitting the opt out form to the County of Simcoe.  

 

Staff Wages  
15. Does the staff base wage include both GOG and WEG?  

 Yes, to determine what an RECE’s wages are in relation to the wage floor, their full 

wages must be considered (the base wage, plus General Operating Grant (GOG) 

plus Wage Enhancement Grant (WEG). 

 

 

 



16. Will the CWELCC funding support paying benefits to staff?  

 All existing program expenses, including wages, statutory benefits and enhanced health 

benefits costs (if applicable) should be reported on the budget summary as part of the 

application process. 

 

17. Is director approved staff eligible for the hourly rate increase?  

 Only Registered Early Childhood Educators are eligible for the rate increase if they are 

not yet earning the minimum hourly rate. 

 

Financial  
18. Will the CWELCC Funding replace General Operating Grant (GOG) and Wage 

Enhancement Grant (WEG)?  

 No GOG and WEG will continue to be flowed and the CWELCC funding will be 

additional funding. 

 

19. Will I be required to complete financial audits?  

 All licensees receiving CWELCC funding will be required to have a financial audit 

completed each year, regardless of the level of funding received and will be required to 

provide a copy to the County of Simcoe within four months of the business’ fiscal year 

end. 

 

Programming  
20. Will programs with a unique curriculum be able to continue with set curriculum?  

 Programs offering unique learning experiences, such as music, second language 

instruction, yoga, dance, or other program offerings like a unique menu or transportation 

as part of their current fee structure, will continue as eligible base fees.  If any of these 

offerings are provided at an additional cost (separate from the daily fees paid by 

families), then they would be considered non-base fees. Please see the CWELCC 

funding guidelines for more information.   

 

21. What information should we share with the families regarding the funding?   

 Licensees are encouraged to maintain open communication with all families to keep 

them informed of the progress and intentions of the program. You can also refer them to 

Simcoe County’s website. https://www.simcoe.ca/dpt/ccs/childrens-services#ui-id-13   

 The County also provided a letter for licensees to share with families. 

 

22. What happens on PD days and Snow days? How will reconciliation work?  

 Both PD Days and Snow days will be counted in the fee reduction for families as they 

are still required to pay for those days. A licensee cannot be closed for more than 10 

days consecutively or 20 days per year, while receiving payment from families and in 

receipt of the CWELCC funding.   

     

23. Are families of children 4 and 5 years of age enrolled in school age programs through 

mixed age grouping, eligible for CWELCC fee reduction?  

 An eligible child is any 0-5, and up until June 30th the year the child turns 6 regardless of 

which group they are enrolled in.  In order to be eligible the licensee would need to apply 

for the CWELCC program.   

https://www.simcoe.ca/dpt/ccs/childrens-services#ui-id-13


 

24. If a Licensed Home Childcare agency currently has providers in multiple regions, 

which service manager should they apply to for the CWELCC funding?   

 Licensed Home child care agencies should be apply to the service manager where their 

agency office is located regardless of where the providers live. For example, if a licensed 

home child care agency’s head office is in York Region and the providers are in Simcoe, 

York and Toronto; the agency should be applying to York Region for all of the providers.        


