
RESIDENT  
SAFETY TIPS

Resident safety is a key concern for everyone. 
This brochure contains suggestions on how 

residents, families, visitors, and volunteers can 
play a role in keeping our residents safe.

FOR EVERYONE

Other programs that promote high-quality 
care and safety in our Home:

Falls Prevention Program
Safety Equipment 

Primary Care
Skin and Wound Assessment
Pain Management Program

Responsive Behaviours Program
Continence and Bowel Care Management

Resident Satisfaction Survey
Abuse Prevention

Nutrition and Hydration Program 
Multi-Disciplinary Care Conferences
Quality Risk Management Program

 WE APPRECIATE YOUR HELP IN FOLLOWING THESE  
ESSENTIAL SAFETY MEASURES TO ENSURE THE SAFETY 

OF THE RESIDENTS IN OUR HOME.

CCD-12

simcoe.ca



OUR MISSION STATEMENT
“To provide effective, high quality, safe and efficient 

long term care services in a home-like setting for the 
clients and families that we serve.”

SAFE ENVIRONMENT
•	 Staff, volunteers, residents, family members, visitors and 

service providers are expected to treat each other with dignity, 
courtesy, and respect. 

•	 All visitors entering the building are required to sign in and out 
at the guest book in the vestibule area of the main entrance to 
the Home.

•	 Residents going out overnight or for a holiday are required to 
provide adequate advance notice to the nursing staff to allow 
the pharmacy to be able to provide the required medications.

•	 Resident caregiver must accept responsibility for the resi-
dent’s care and notify the nurse of any changes in condition 
while away or if admitted to hospital during the leave.

MEDICATION AND SAFE CARE
•	 For the safety of all residents, medications are not permitted to 

be kept in resident rooms. This includes prescription, over-the-
counter, and topical medications. 

•	 Staff must wear visible nametags at all times when they are on 
duty.

•	 Standards require staff to use a least two identifiers before 
administering medication.

•	 Foods/fluids brought in for residents should comply with any 
therapeutic or modified texture diet that is written in their plan 
of care.

RESTRAINTS
•	 The Home uses a philosophy of least restraint.  Varieties of 

alternatives are trialed before the application of any restraint 
as there are many physical, psychological, and emotional risks 
to utilizing restraining devices. 

PERSONAL BELONGINGS 
AND VALUABLES
•	 Residents (or families) are responsible 

for the care and security of their 
personal belongings. We ask 
residents not to bring valu-
able jewelry to the Home and 
to keep only small amounts 
of money in their possession. 
Trust accounts are available 
to secure cash in the Home for 
residents. See the office staff for 
details.

2.



3

•	 Entrance doors are locked at night with after-hours access to 
the Home obtained by ringing a doorbell or dialing a posted 
telephone extension.

•	 The call bell monitoring system alerts staff when they are 
needed in a resident’s room and is activated by residents 
pushing the call bell button at the bedside.

•	 All appliances must be Canadian Standards Association ap-
proved and checked by our maintenance staff. Refrigerators 
and microwaves are not permitted in resident rooms. 

IN CASE OF AN EMERGENCY

UPON HEARING A FIRE ALARM, RESIDENTS MUST  
FOLLOW THESE INSTRUCTIONS:

1. Close windows and doors if you are able to.
2. Await announcement from the nurse in charge  
 for further instruction.
3. If you are not in your room, and you are not   
 in immediate danger, wait where you are until  
 you receive instructions from staff.
3. Do not use the elevator during a drill or actual  
 emergency.

VISITORS MUST FOLLOW THESE INSTRUCTIONS:

1. Remain with, and reassure, the resident you   
 are visiting.
2. Follow instructions noted for residents.

BUILDING SAFETY
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•	 Residents (or the  
person taking responsibility) must 

sign in and out in the Resident 
Leave Book at the nursing 

station when going out 
and upon returning, as 
well as informing the 
registered nursing staff 
that they are going out 
and when they will 
return.
•	 For the safety of 

all residents, alcohol is not 
permitted in resident rooms.  

These items are secured and managed by the Registered 
Practical Nurse in charge of the resident home area. 

•	 We are a “No Smoking Home.” Cigarettes, lighters, and  
matches are not permitted in resident rooms.

•	 Caution should be used when going out of the Home in  
extreme hot or cold weather.  Speak to a staff member for 
details on any current weather warnings.
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INFECTION PREVENTION
There are some basic rules you can follow to substantially 
reduce the spread of germs and protect yourself and the 
health of everyone.

•	 Hand washing with soap and water or alcohol-based hand 
sanitizer is the single most important means of preventing the 
spread of infection. 

•	 Alcohol-based hand sanitizer stations are located throughout 
the Home. Use them upon entering and exiting the Home, resi-
dent rooms, and resident home areas.

HAND HYGIENE

RESPONSIBLE VISITING
•	 Please do not visit if you are feeling ill or have symptoms of 

vomiting, diarrhea or influenza (fever, cough, sore throat, gen-
eralized aches and pains).

RESPIRATORY ETIQUETTE
•	 Cover your mouth and nose when coughing or sneezing. 

Sneeze into your sleeve or if you use a tissue, make sure 
you put the tissue in the garbage, followed by washing your 
hands.

SECURE UNITS
•	 Some resident home areas are secure for those residents who 

may be unsafe to leave the resident home area unaccompa-
nied. Access on or off the resident home area is controlled by 
a code entered on the keypad beside the door. These codes 
are not posted and are only given to visitors who require 
them.  As you exit these units, please ensure that residents 
who are leaving are accompanied by staff or a family member.

•	 Residents may be required to move within the Home either 
to or from a secure care unit based on their changing care 
requirements.  This is important for the safe and appropriate 
care of all residents residing in the Home.

During the flu season, which generally runs from November 
to March, you are vulnerable to contracting Influenza, which 

is a respiratory illness than can lead to serious complica-
tions in the elderly.  Residents and staff are offered vac-
cinations annually to protect from this virus. Families are 
encouraged to speak to their medical practitioner about 
vaccination in order to protect the residents they visit.

FLU SEASON

DISCLOSURE
•	  Incidents and errors are investigated and reported to  

residents and substitute decision makers in a timely fashion 
and every effort is made to implement improvements to pre-
vent similar events from recurring.

4. 5.


